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Important information

ook

Cautionary on for g

Cartaln statements in this prasentation dre “Torward-ieoking statemants”, These forwand-kaking S1ataments ara subject to the 5ofa haior provisions under the Private Secuities Ltgation Reform At
of 1995, Sacton 274 of the Securitios Act of 133, &5 amonaed and Sect0n 21E of tha Seculies Exchangd Act of 1934, a5 amendod. ALl S1ALHTGALS U than Statemants of histoncal fact containgd in
this prasentation, including $1atements 03 to gur future DETormance, financial position, SUAIEHIC INAtves And our UpCoMIng Annual Megting, are Torward-Igoking statements. These SIATAMEnts con
e genevsily identified by terms such as “enpect’ “plan” “goal” "target” “anticipate,” assume.” “predict” “erojech’ Toutiock” “continue.” “due” “may.” “belleve,” “zeek” or "estimate” and similar
Gxpressions of the nogative varsions of thase words or comparable waords, a5 well o5 futune or canditional varbs such as “will” “shauld.” “wouli.” “likely™ and “could.” These statements Inwoive known
and unngwn risks, unceaintias, sssumptions and other factons that may couse our Sctual Mgults, parfarmance or achigvamants 10 Bo materally difaront from dny futurg rsults, poiomance of
achigvements expressed or implied Dy the forward-iopiing statements. We have based these ferward-looking statemaents en our culrent expectations and prejections about futuse cvents, financial
trends and rsks and uncenainties that we belava may affect our busingss, financial condition and résults of aparations. Thasa risks and uncenainties incluede those risks described i our Rlings with
tha Securites and Exchange Commission, Including our mast recent anaual report en Form 10-K for the year ended Decembar 31 2024, a5 well as our subseguent filings with the SEC. Thesa forward-
Hoaking S1OMMINTS Sk onty a5 of tha e o which thiy an macks drd, SXchEt 10 thit 610t required By Ml socurths lws, wo disclaim amy oblgation 1 update any fomward-loking statamant
1o redlect Evints of Cirtumstances et the date on which the statement is made of 1o reflect U ooouirence of Unantizipatod events. In light of those risks and uncenainties, there s NG J5UIaNce
that The avents or results suggested by the fasward-lodidng slatements will in fact accur, and you shauld not place undue refiance on thase forward-looiing statements

Non-GAAR finangial moasures

This pegsentation includes the presentation and discussion of oprtin Financial measures that ane not calculated in scoordance with US, Genenslly Acoepted Acoounting Principles ("GAAR"), Adjusted
Net income is anon-GAAP financial measure efined as net income adjusted to elminate the effect of cenain tems. Wa belfiave that Adjusted Net incoma is an important measure of operating
performance because it #lows manesgement, investers, end our Board of Divecters 1o evaluate and compare our operating results, Including return on capital and operating efficiencies, from period 1o
period, excluding the after-ta inpact of non-cosh, s100k-Dased COmMPAnsanon gxpanse and camaln non-recurring charges. Adusted Eamings (Loss) Par Share i a non GAAP financial medsure
defingd 85 Agustod Mot Income divided by wiighted avorage Sliuted shires outstanding, We boligve Agjusted Eamings (Loss) Par Shar is an impanant moaiung DICaUse il allows managaemint,
investors and our Board of Directors to evaluate the operating results, eperating trends and profitabiity of the business in rdlatien to diuled adiusiod weighled-average shares outstanding. Adjusted
EBITDA is & non-GAAP financial measure defined a5 net incame, adjusted to ebminate the effect of cértain iéms as desoribed below. The Company belleves that Adjusted EBITRA k= an important
MG DECEUSE I Miows MARIQOMEnt, INwesion and its bodnd of dintd1ons 1o cvahudie 3nd COMPAre SROANIG resulls. INCRIing return on Copial and opivating ciicioncies, from peniod 1o peied,
axGing th Npact of INGOME 13X SAD0NSE, 85 FeROME, ODrEcianon and MMz ton nd NON-Cah, SIOCK-DE MR COMBENEANNN XMHHTEY, INTRIS SXDHN0 SE500E100 with the Company/s carporate
financing activities, certain non-recurring charges and fair va'ue mark-te-market adjustments on its loans receivable ponfolio and asset-backed notes carvied at fair value See the Appendix for 8
reconciliation of the non-GAAP figures provided in this document to the corresponding GAAR figures.

Tris ngn-GAAP information shauld Do conSKIaDd 85 SUBEIAMANTA in RATUD And IS NOL MENT 1o DA considerad in isolation from, of 45 8 SuBsttUte fos, 1na related financial information prapansd in
acoordance with GAAP. In additign, this non-GAAP financial measure may not be the same as similar measures presented by other companies. We are unatila 19 peadict or estimate with reasonatie
cenainty the ultimate outcome of cartaln items required far carresponding GAAP measuses without unreasonable effort. Information sbout the adjustments that ane rot currently avallable to the
Company coukd have o polentially unpredictabie and significant Impact on Tuluie GAAP results.

Note
Threughout this presentation, parmissicn to quote was neither sought nor obtainad.
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What is this proxy contest about?

Oportun provides inclusive, atfordable financial services that empawer hardworking individuals 1o build better futures

Supported by rebust customer demand and favorable credit and market conditions. we pursued an ambitious growth strategy leading up to and following our 2019
PO o extend our impact across undersenved communities, strangthon relationships with our loyal members, ond unlock long-tarm value for stockholders through an
expanded suite of products

However, the economic environment changed rapidly and unexpectedly beginning in early 2022 rising and sustained inflation increased costs of living angd
impacted our customers’ ability 1o repay their loans, putting significant pressura on cur business, and rising interest ratas increased our cost of capital

+  The Board and management took swift and decisive action to reposition the business = tightening credit standards, reducing our cost struciure and stream'ining
ur operations

«  Agaresult of these actions, our performance has improved, we have delivered improved credit metrics and increased profitability, and the market has recognized our
progress - our stock price has more than doubled over the last 12 months, cutperomming all but one of cur poers as well as the relevant steck indices

+ Despie the meaningful pregress we hove made, ene of our stcckhelders, Findell Capital Management. is pursuing a disruptive proxy contest, seoking to remove
our CEQ from the Board and replece him with a candidate whe, in our viow, lacks unique or additive skills and is nol o suitable replacement for our CEQ

*  We have met with Findell numerous times, objectively considered its suggestions and taken several actions consistent with its recommendations. we have
continued to take actions to optimize our Board compasition and governance to align with best practices

Stockholders should vote on the GREEN proxy card to support the management team and incumbent directors
who are delivering results and committed to advancing the Company’s progress and momentum

Oportun



Table of contents

v
Vi

Vil

Kl

1X

Oportun

Executive summary

We pursued an ambitious growth strategy

When the economic environment changed, we took swift action to reposition the Company
We remain focused on executing our three strategic pricrities

Our actions have led to improved financial performance

Qur Board and management are best positioned to oversee our strategy

Findell's proxy contest is misguided and is grounded in false claims and comparisons
Conclugion

Appendices

21

34

43

49

40

70

88

N



Section One




Executive summary

We pursued an

+  Byoffering responsible credit at lower costs
1han typical altarnatives. we serve indniduals
who are often cverlaoked and poorly served
by traditional financial institutions: this has
helped us builtd strang customer loyalty,
reflected in Net Promaoter Scores
consistently at or above 75

Recognizing  compelling oppanunity 1o
extend our impact, deepen relationships
wilh our membaers, and unlock long-term
value, we expanded our offerings

Supported by favorable economic
conditions. management executed, and the
Board oversaw, o disc/plinad and thoughtful
arowth strateqy, with Opanun expanding
first into credit cards, then into secured
persenal loans, then savings, investing and
budgeting through the acquisition of Digit

This strategy delivered extracrdinary growth,
record ofiginations and strong credit
performance motrics

Oportun

When the economic
environment changed,
we took swift action to
reposition the Company

Beginning in early 2022, econcmic cendilions
changed rapidly and unexpeciedly, which
impacted many financial services companies

Qur members, many of whom have

modest incomes and limited savings. wele
disproportionalely affected by higher inflation
and higher living costs, which impacted thelr
abity o repay loans

A aresult, our credit metrics deterionated

The Board and management recognized that
the econgmic environment was nol
conducive to our growth strategy and took
swilt ard decisive action to reposition the
Company

We shifted our focus lrom growih 1o
profitabiity, reduced headeount and
streamlingd operations by discontinuing
capital-intensive products and divesting non-
cofe businesses

We remain focused on
executing our
three s

s oo

+ We ase improving credit cutcomes by

continuing to fine-tune our new “VIZ”
credit model, which leverages data from
the inflationary pericd to inform
undenwriting decisions

We are strengthening business
economics by continuing 1o reduse
expensas, streamlining operations and
oplimizing our capital structure

We are identifying high-quality
originations by reirvasting in marketing,
targeting new members with higher
lewels of free cash fiow while supperting
gur best existing members

We believe the successiul execution of
these prigritios is delivering profitable
and sustainable grewth



Executive summary (continued)

Our actions have led to

s

Whilewe recognize that there is more
work 10 9o, ur team i5 executing well,
and ur progress across our kay
suateqic poonnies is reflecied in our
financial results

We have returied 1o oaginations
argwth, delivered improved credit
metrics and reduced our operating
expense ratio

Supported by a more efficient cost
structure and steonger credit
performance, we bakeve Oportun 5
well-positioned 1o deliver strang
financial results in 2025

Our progress has been recognized by
the market, with tofal stockhalder
retuing significantly autperfarming both
cur peers and the broader markets over
recent time periods

Oportun

Findell's proxy contest is

Creer the last several years, we have engaged
extensively with Fingell in good faith

W have imglernented initiatives congistent
with feedback from Fingdell and other
steckhelders, including reducing expenses.
streanlining our business and enhancing our
corporate governance by taking steps 1o
declassify the Beard and eliminate
SUDETMAONTY VOTing requirements

Despite our progress, Findell is now seeking
1o remeve gur CEQ from the Board and
replace him with its own candidate, Warren
Wilcox

We have serious concerns regarding br.
Wileon's suitability as a fiduciary for
steckholders

In gur view, his @lection would significantly
weaken the Board and send a disruplive
mMes5ae 1o gur employees and ather
stakeholders

Stockholders should

The Board end management acled decisively
o reposition the Company in response oo
ragidly Shanging econcmic emirenment

The Board has also refreshed its composition
o ensure it maintaing the right mixof skills
and experience to effectively oversee the
busingss

The Board has deep expentise in areas that
arg essential to Opornun's success

With a more focused strategy. Opertun is
making nreaningful progress and delivering
Improved rasults

The few remaining idess proposed by Findell
are, in our view, mot in the bast inlerosts of
the Company o its stockhoiders



Overview of Oportun Financial (Nasdaqg: OPRT)

We provide intelligent borrowing and savings capabilities to help our members build a better financial future

+  Oportun offers praducts that holistically address two of the most
fundamental challenges to financial health and resilience: access to
affordable credit and the ability to build adequate savings

Markat Value (M) §299
Qur customers are hard-working, respensicle individuals with medest FY24 Rovanun (M) S1002
incomes and limited savings whao often rely on credit to manage FY24 Aggragate Originations (SM) S1775
unexpected or large expenses Pead o Yold s38%
We strive to make the application and servicing process quick and FY24 Annualized Not Charge-Off Rate 120%
convenient through our customer-first, omni-channel platform FY24 Adjustod EBITOA (SMy: 3105
Qur business is powered by a proprietary, centralized technology FY24 Adjusted EPS? $072

platform and fully automated risk engine, which enables real-time
approval decisions without manual exceptions or overrides

«  Since our founding in 2005, we have originated more than 7.0 million

loans and extended more than 520 billion in credit, helping 1.3 million 200K
mambers build credit histories 1A 1323
«  Additionally, since 2015, our Set & Save™ members have sel aside more
than $1.7 pillion in savings, averaging aporoximately $1800 per member o 2 i
per year O gl TS
[
Jun HE Top 2004 Dpc 2024 My 0TS Jun 225

—OpaTu B0 M SO 00K
Oportun | Susswesmyiememamm



We help hardworking individuals borrow, save and budget

iaai Empowering members ; ; ——_—
MISSIOF’I to build a better future 0ans Yans it

N Comprehensive Unique Servicing £ X
Strong Custo'n?ar Pror_ar_letary z Physical and Digital and Collections ﬁlwlard Winning
Value Proposition Underwriting Engine Channels Capabilities Savings Product

Qportun Target Market

Thin-file / no-file borrowers who Low-to-moderate income individuals English and Spanish speaking custemer
are traditionally underserved benefiting from responsible lending and base, seamlessly engaging with bilingual
effortless savings products contact center team



We offer responsibly structured credit products

Member Solution Unsecured Personal Loans Secured Personal Loans
Simple-to-understand, affordable, Personal installment loan product

Use Case unsecured, fully-amortizing installment secured by an automobile, allowing
loans with fixed payments members to access larger loan sizes

Avg Loan Size $3,189 56,734

25th and 75th Percent 51000 | 54,500 §3.025 | $2.100

Avg Term 26 month 5 months

26th and 75th Percentile 19 | 24 months 25 | 43 months

Weighted Avg APR 35.7% 35.1%

Dpﬂrtun Dt g b Gripridfiid e tha T maniss S Misch I, 2000



We also offer an intelligent savings product

Set & Save™

$250.00

Wy saneed S1A5.48 nostaryl

Problem

O,
59%
of U.S. consumers would struggle to come up with
$1.000 in the event of an emergency’

Solution

A.l.-driven savings

that helps members effortlessly save toward their goals

Impact

$11.7B+

saved for members since 2015

4

#1 Savings App
of 2025

according to Bankrate
2 Best Maney-Saving

Apps of 2025

Excellent Personal

Finance Apps
according to Forbes

7 Personal Finance Apps
For Simplifying Your Money




We remain focused on our three strategic priorities

@

Improving credit
outcomes

+ Maintaining our conservative
credit standards

* Leveraging data from the
recent inflationary period to
enhance our V12 credit model

+ Better aligning loan amounts by
risk levels based on recent
performance

Qportun

Strengthening
business economics

+ Continuing to reduce expenses
to improve profitability

+  Optimizing our capital structure
by pricritizing debt paydown
and reducing leverage

+ Completed 5439M ABS
transaction in June 2025,
featuring first AAA class, 5.67%
total yield

Identifying high-quality
originations

* Prioritizing the growth of
secured personal loans by
offering them in additional
states

* Reinvesting in marketing

+  Optimizing pre-screen
programs to gualify high-
quality new members

+  Supporting our best existing
members



Our strategy is de

We are continuing to make progress on our goals of improving credit performance, maintaining expense discipline and driving profitability

$a10 o 48% 475
-um
774
(15.0%)
FY23 Fr24 FY25 Target Fra3 FY24 1025 Frz3 Frza 1075

Dportun Source: Compsny Hings. 500 Apeundi f reGoncizn, 12



163%

325
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16% 17% 2% "
ax " ox % 4% 5% %
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Oportun ?,,,...,h R Nosdon  Russed QOportun DaeMain Masdog  Russell Qportun TseMain ~Fodns, P Masdag  FRussell
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We have engaged constructively with Findell

*  Members of our Board and
leadership team have engaged
constructively with Findell for
maore than two years

¢ Throughout this period, we have
made every effort to maintain a
respectful and productive
dislogue, despite Findell's
repeated use of unprofessional
rhetoric, including unwarranted
threats and personal attacks
against our executives and
directors

We have made several changes to
our Board, governance practices,
operations and strategy that are
consistent with Findell's feedback,
as well as feedback from other
steckholders, and address most of
Findell's demands

We have carefully and objectively
evaluated Findel's remaining
ideas and determined them not to
be in the best interests of the
Company or its stockholders

We have made numerous good-
faith attempts to resolve this proxy
contest, including making several
constructive proposals that would
have achieved Findell’s stated
goal of Board refreshment

However, Findell has continued to
shift its demands and, until its
most recent proposal, has not
even advocated for Mr. Wilcox to
be added to the Board during
settlement discussions

Findell is seeking to replace our CEO with a candidate who is materially less qualified
and whose election, in our view, would risk destabilizing the Company at a critical time

Oportun



Our transformation has included initiatives that align with
Findell’s perspectives

Reduce expenses

Divest or exit non-core businesses and focus on the core lending business
Use cash flow to reduce leverage

Enhance corporate governance

Reduce Board size

Refresh the Board

Refresh Board Leadership

Oportun



 of the Company

Findell’s Recommendation

«  Findellignores the potential consequences and complexity of raising our 36% APR cap, which is the
benchmark for responsible lending adopted by several industry peers, including OneMain Financial

«  Increasing APRS above 36% poses material risks 1o our bank partnership model and could significantly limit

Increase intarest rates our access to available financing structures. including access to the capital markets

for members = We have demonstrated that we can enhance portiolio yiekd without raising our cap; we have increased the

weighted average APR on secured loans by ~320 bps and unsecured loans by ~230 bps since FY22

*  Histarically, having lower rates has helped distinguish us in a compelitive space and made our offerings
mere attractive to potential customers

*  Would jeopardize the continuity. leadership and business insight we need to continue the significant
progress we've mage
Remove the Company's CEO «  Would send a disruptive message to employees and other stakeholders
from the Board *  Would remove valuable skills, experience and institutional knowledge from the Board

«  Would be highly unusual; all of Oportun’s proxy peers, and approximately 97% of Russell 3000 boards,
include the company's CEQ!

oportun s 1?



Findell’s case for change is grounded in a misguided comparison

Wea do not believe OneMain Financial - which is significantly larger than Oportun - is the most appropriate comparator, as Findell claims

OneMain is much larger than
Oportun and offers a greater
range of products and services

S100e

§578

$lon

2024 Rewenue 2024 Total Loans Recaivabio
=Oportun  Onohksin

Dportun Sourtic Corgy NG

Regional Management and
Qportun have similar scale and a
similar product set

) 5288 5198

2024 Revenus 2024 Total Loans Recabvabie

=0portun  Regional Mlanggemant

Oportun compares favorably to
Regional Management on key
metrics

134% W%
| Ty AR

Ti%

AT

1335 OpEx atio WS 30 Doy 10ES Anewalized Net
Delinquancy Rate  Charge Of Rate

u Qportun Regional Management



Warren Wilcox's Purported Experience

Served a3 a Senior Executivie at Onboard Partners
LLC from January 2020 to April 20237

Served on the board of InfoArmaor from
2004 to 2018

Wr. Wilcox seemingly overstated his tenure at Onboard Pariners by two years; he lelt the company im April 2021

InfaAnmnos was not founded wntil 2007, three years after Mr. Wilcax ¢laims he joined Infolrmen’s board?

Mr. Wilcox seemingly overstated his tenure at Encore Capital Group by three years; according to Encore’s
proxy matedals, Mr, Wilcox served on the board from 2007 1o 2013

= As g director of Encore. Mr. Wikcox was nomed in a shareholder lowsuit alleging the company conducted

Served as o mamber of the board of directors of
Engore Capital Group frem May 2004 to 2013

unlawful debt collection practices, including submitting fraudulent proof and delaying lywsuits Lo secure
default judaments®; br. Wileox was a member of Encone’s Audit Committee - which was responsible for
ovarseeing Encore’s legal compliance and ethical behavior” - when these problems arcse

= Shortly after Mr. Wileox stepped down from Encore’s board of directors, the company paid 542 million 10

Served as "Managing Director and CMO™ at

resolve a probe by the Consumer Financial Protection Bureay into deceptive debt colletion practices®

Mr. Wilcox was never empioyed by HIBC but rather by a smaller company. Household International, which was
sold 1o HSBC years alter kr, Wilkcox leh®

HSBC from 1984 to 19977 b L o
+ At Household, My, Wilcow's last title was “Executive Directos, Planning and Marketing’

L Fownog ol Cipns Maragerand Defritve Pogwy Sunemers, 'ied wi? the SEC o By 32,0000 L Fowroe Brove Conud G Dol rviwe Peomy Suanemray Sor v 2007, 2008, 2009, R0 0P 23000 o 0P sl
T 10 e MR e mal Bviraion Retoe MY 06, 2005,
T e e Wiits Lties i B S CFPB P Resaven, TCRPS Tais Anrss AZRAIn 4 Tam Livgam Date Bupiit & Ly Dazsgrvs Tt 2418 Dafiact
A Saures RS Bk o, SRR MR et Joma Sirennes o 0L Acvouness Geswt® Eaulty weeimert Bom [ T T L

SemmtPariran ey I 500 B Sowrow Keorah B G, WG o ibersn o Buy Pabari g 3 Boon Qe Tt Yor T Rl WL 000
& Souce Croore Gl Grous Defnowe Proey Soatemans, ‘i wih tha S0C or A 36,3003 W Sowvs Droow Caonal Growe Preve Rewase."Troome Gty o v Aacs Tas inckgsnaent Drecta 1 o loard ana
&

D ortun S Foormatoral Brofhestood of Becesce Woriees Loca' S Peraoe Furd v Bk of o, e s 0V000TINE (Super o s roes oet Sirergs i aover” Seonmmbes 1T, 2007
Cour o Caiiomma e So Dowge Courny. § w0 Secoenins TL 0T



Oportun stockholders should support the Board’s nominees,

Raul Vazquez and Carlos Minetti

Oportun’s Board has driven change

The Board and management acted swiftly and decisively to
reposition the Company in response to rapidly and
unexpectedly changing economic conditions

We reduced expenses, streamlined our business and
refocused on profitability

While we acknowledge there is more work to do, our strategy
is delivering strong measurable results; we have improved
our credit metrics, reduced our operating expense ratio and
delivered meaningful growth and profitability

The market has recognized our progress; our stock price has
improved, and our total stockholder returns have
outperformed those of our peers over recent periods

Taday, Oportun is stronger, more resiliant and more focused
than it was three years ago, and we are confident in our
ability to deliver sustainable, profitable growth going forward

Our Board is best positioned to continue
to oversee our strategy

Our Board consists of engaged directors who hold
management accountable and have critical expertise in
areas that are essential 1o our business, including financial
services, credit risk, consumer lending, government
requlation, capital markets and technology: after the Annual
Meeting, the Board will continue to have multiple directors
with consumer lending experience, including Rich Tambor,
who spent almost nine years at OneMain

The Board has engaged constructively with Findell,
objectively considered Findell's suggestions and
implemented initiatives consistent with Findell's feedback

Findell's nominee, Mr. Wilcox, dees not bring any skills or
experience not already represented on the Board

Importantly, electing Mr, Wilcox would result in the remowval
of our CEQ from the Board, jeopardizing the continuity,
leadership and business insight we need to continue our
progress and sending a disruptive message to our employees
and other stakeholders

LS
Oportun
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We address the biggest challenges facing U.S. consumers

70%

59%

51%

57%

78%

Oportun : i

of U.S. households struggle with
spending, saving, borrowing and
planning?

would struggle to come up with
$1.000 in an emergency?

had bank-related account fees in
the past year?

are not confident about their
long-term financial goals®

aren't completely satisfied with the
amount of money they've saved®

75%

of Americans do not feel
that they are completely
financially secure’

2



We deliver a compelling customer value proposition

compared to the alternatives

Cost of borrowing $1,500
$3562 $3.450 Approx. $2,000 savings
§3141
52,439
1310
g 51027 $2,495
$498
Onling-anly  Onling Single-Pay  Payd Rontte Own  Installment Waighted
Payday Instaliment  Auto Title ' _::m OQportun
Expense multiples Competitor products are 7 times Online-only Payday leans are
of Oportun costs more expensive on average® 7 times maore expensive

Oportun : =

Positive social impact

Tod) 13M

Credit histories
established?

Zams Certified by the
CDFl| US Treasury
Department

i

as a Community
Development
Financial Institution
(CDFI) since 2009

23



There was rob

= st et

financial solutions

Because we serve customers who are often overlooked
and poorly served by traditional financial institutions -
and because we offer respansible credit at lower costs
than typical alternatives - we have built strong
customer loyalty

Through our market research, we found that our
customer base was eager to extend their relationship
with us through additional products and services

Additionally, by introducing non-credit offerings, we
could extend our relationship with our members
beyond the loan ¢ycle, improving retention and
lowering long-term acquisition costs

QOur goal was to create a comprehensive lending
platform and deliver a variety of products to our
customers

We clearly communicated this growth-focused
strategy to the market in 2021, and it was well received

Oportun

Most comprehensive set of financial products

A profitnbla lending platfonm combened with savinga, banking, snd investing paoducts

ORERTUN

24



102 15%
& .

§52.01
r
14%
v
0.00%
E———
2018 - 2009 Avorago January 2021 Averagoe 2018 - 2019 Average January 2021 Avoragd 2018 - 2019 Avorage January 2021

‘ ‘ Self-reported financial well-being [in 2021] increased to the highest rate since the survey began in 2013... The increase in
financial well-being occurred broadly across the population and was especially large among parents.”

= Board of Gondrnns of the Federal Resenve Systom. “Ecendmic Well-Boing of ULE, Households in 20217 May 2022

Senree eees Faoree Bard of heeYom,

Oportun ;=i 00
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We leaned into growth

We entered new businesses and geographies to expand our addressable market and accelerate our path to scale

Acquired Springboard Auto
to move into secured
persenal loans

Launched a credit card
product

Partnered with Pathward to
expand nationally

Acquired Digit to add
savings, investing and
budgeting capabilities

Oportun

We used the IP acquired from SpringBoard Auto in 2018 10 build
and launch our secured personal loan offering

In Decembar 2019, we lounched the Oportun® Visol® Credit
Card pilot in several states; by the end of 2022, we had expanded
to 45 states

In 2021, we launched 3 program with Pathwasd (ffk/s MetaBank),
a national bank, 1o make afferdable personal loans available to
CONGUMENS acress the nation

We acauired Digit, 2 necbanking platform that provided
autemated savings, investing and banking tools, for
approdimately $213 million in cash and steckin 2021

Secured personal loans offer supericr unit economics compared
1o ungecured loans and allow us 1o serve more customers and
affer larger lnans

We believed Ihat credit cords ollowed us to strengthen cur
relationships with our customers by playing a role in their daily
lives, rather than only when lasge of unexpected expenses adse

Allowed us to offer a uniform personal loan product nationally,
creating aCCess 1o our respansible unsecured instaliment koans
in gver 30 additional states and greatly reducing operational
complendty

W believed that this acquisition wou'd acoelerate our ability to
offer holistic solutions, expand our addressable market and
augment our digital capabilities



Analysts were supportive of our expansion into new

products and services
1

[T)he [Digit] acquisition makes sense... (T)he deal would accalerate
OPRT's transformation into a full service consumer finance
company that helps the thin-file or no-file credit consumers
baorrow, save, invest, and bank.”

BARCLAYS

November 16, 2021

ff

We view the [Digit acquisition] as a positive strategically for OPRT
as it will nearly double the company’s customer base and create
oppontunities to cross-sell its praducts and lower customer
acquisition costs, as well 235 diversify its revenue streams.
Additionally, we beligve the addgition of a neobank is a good fit for
QOPRT given the company's shift toward digital channels to
accelerate growth.”

n KA BT

November 16, 2021

Oportun

1

We view the [Digit acquisition) positively as the deal will provide
OPRT complementary revenue streams, [customer acguisition
cost] synergies, and a proprietary Al fdatabase.. [The] transaction
accelerates OPRT's movement into a broader suite of banking
services and creates a fiywhee! cpportunity.”

Jefferies
Movember 16, 2021

E [
[
The [Digit] transaction marks 2 meaningful step forward for OPRT
toward becoming a comprehensive financial service provider
for nonprime customers... At an acquistion multiple of 5.3x run-
rate revenue, the valualion represents a discount to leading
neobanks based on recent private financing rounds and public
comps such as Chime, Dave, SoFi_and Acorns.”

JMP

Movember 16, 2021



Our expansion strategy initially drove significant gre

Wa rapidly increased originations and profitability
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Robust credit metrics gave us confidence that we could continue cur expansion strategy
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‘ ‘ Global economic activity is experiencing a broad-based end sharper-than-expected slowdown, with
inflation higher than seen in several decades. The cost-of-living crisis, tightening financial conditions in
most regions, Russia’s invasion of Ukraine, and the lingering COVID-19 pandemic all weigh heavily on the
outlook.”

— Intesnational Monetary Fund, Workd Econamic Outlole Countafing the Coat-of-Living Crisis, Octobor 2022
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Deteriorating economic conditions pressured consumers

Rising delinquency rates reflectad the stress consumers were under

Delinquency Rate on Consumer Loans - All Commercial Banks Consumer Credit Card 30+ Day Delinquency Rate - Large Banks
229%
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18 Delinquencies once again increased, with serious borrower delinguency (60+ days past due)
increasing for the sixth consecutive quarter in Q4 2022 [to] the highest level seen since Q4 20117

= TransUnion Credit Industey Insights Repon, Fobmuary 2023
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Our key credit metrics were negatively impacted

Higher costs of living negatively impacted our members’ ability to make payments on their loans

45%
43% 9.8%
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Our proxy peers all faced » during this time

Qur proxy peers - which consist of similarly sized consumer lending and other financial services companies - lost significant value in 2022
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d decisively to reposition

We announced significant cost savings and credit actions on our 2022 earnings call, almost two years before Findell's designees joined the Board

* Findell's Dosigneos Not on the Board e Findell's Designees on the Board =
Aug. 8, 2002 May 8, 2023 MNov. &, 2023 Feb. 5, 2024 Mar. 12,2024 | May 22, 2024 Oer. 29, 2024
Annpunced Anngunced 8 $6cend Annoynced further Announced the AnnGunced Expcuted fourth Announced Senicr
intention to reduce reduction in force of SO reguCTon Bopontnent of 23] reduction in foree of Secured Term
operating exgpense agpronmately 195 of the Indtiathves, inciuding Cartas Mgt reduce sppromately 12% of Lean Facility
grometh rate and Comgpany's corporate stafl, athird reduction in and Mohit operating the Company'’s agrocmont with
significant andg addtional MEssUNes 10 force Daswanito the mpensesty  corporate staff, os Castielaie and
acditional credit reduce excenses on Board $30 millan. part of the previcusly Neuberger
Bhtening sctipns extemal contractons and Inchsding anngunced 530 Berrean for dett

wendars headcount EkGN QEDGN e refinancing

OGUETONS reduttion pian
et W, 2023
Fob. 9, 2023 Arnouncad a sefies of proastve Govermante Sep, 25, 2024
Anngunced plan o enhancements, inciuding adoption of a majosity New. &, 2023 Mnmmedadgnﬂme

July 2022 swreaming  voting standand in uncontostod dioetor CeEons,  Arnounced 8 plin 1o stredmiing agreemant o sel our
Implementod operatonsand elimingtion of tha supemmajority vote provision  the Company’s product suite by crediteard porfols,
credt tghtening 1EGUCE BHDENSES, relatod to amenaments to the Bylmws, ardthe  exploring Sirategic opticns for the fepeesenting the
actonsin inchiding througha  submisson for stockhokder approval of 3 proposal | crodlit card pontloho and sunseiting completion of the
PESEONSE 10 Miging V0% redustion i 10 @imingle thix SUPSIMaoity ol previsions in our imisting and retirement suawe_rc o That
S nguenties corporate sta'l the Campany's Chanter  products Logon in Novesrbor 2023
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We tightened our credit standards

Improvement in net lifetime loss rates demonstrate that cur credit tightening actions have bean effectiva, with newer vintages outperforming
their predecessors

20%
1G22
15%
4022
10%
Up to 600 bps

5% lower front book

losses 12+ months

post-disbursement
0%
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We streamlined our operations

Wa exited capital-intensive and non-core businesses to support profitability

Sold eredit card portfolio

Discontinued investing and
retirement products

Discontinued checking
account product

Oportun

November 2024

November 2023

August 2023

The sale followed a comprehensive ten-month strategic review process initiated in
November 2023, during which we engaged with more than 15 interested parties

Value of consideration at 70% of the receivables represented the highest offer
received

Allowed us to focus on proven and profitable core products to drive sustainable
growth

Enabled significant operating expense reduction



We reduced our workforce and personnel expenses

Wa implemented four reductions in force in 2023 and 2024 and have cut our persennel expenses nearly in half over the last two years

EAD Cd $123
125 n7 s
$100 408
m v
3000 = o
2340 2312
2022 2023 2024

Full-Time Employoos PartTima Employees
1023 2023 3023 4023 1024 2024 3024 4024 1025
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s throughout the organization

Wa optimized our cost structure to reflact our more streamlined footprint

$55 852
2 545 347 547
s40 54 0 g 540 ;

1023 2023 3023 4023 1024 2024 3024 4024 1025 1023 2023 3023 4023 1024 2024 3024 4024 1025 1023 2023 3023 4023 1024 2024 3024 4024 1025
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Our cost reduction efforts were well underway by the time

Findell’s designees joined the Board

We had initiated all our expense reduction efforts, and announced or completed our actions to streamline the business, before April 2024

AnnmﬁzndOmmﬂngEnpﬂm{le
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Our cost reduction efforts were well underway by the time
Findell’s designees joined the Board (continued)

The Board and management team's proactive actions resulted in the most meaningful improvements to operating efficiency before Findell's
designees joined the Board

Operating Expenses per Origination
Before Findell's Designees Joined Since Findell's Designees Joined
$1.481
£1.154
1 1,013
$.009 § s945
5819 ~2

400 §645 5649
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ed our balance sheet

Following a months-long process to review strategic alternatives, the Board voted unanimously to refinance our Senior Corporate Facility to
improve operational and balance sheat flexibility and address expected non-compliance with the asset coverage ratio covenant in our prior
facility

Provious Facility  Mew Facility Why Refinance?

Priot facility's ACR covenant bmined
apeiatong! foxibility 1o enhance sharchoider

valie anvd didn't ieflect aperatianal
improvemants in the bysiness
Now 1aciiy's Ady EBITDA-Das0d 0varage

SEVENANT ewards ACoretive decisions and
feaognizes cash flow genaration

Senior Corporate Facilty Tuly refinanced with
Castieloe and Neuberger Berman

« BOh Counterpdmies ine experenced lquitily providers Covenants

and long-ler panners of Oportun

Transacticn enhanced el ity and addrested
expected non-compliancowith ACR covenant in the
previous facilty

Foliowad a months-long. comprehantive process 10
review strategic allernatives

Maturity
Extension

New tacility extends maturity of Corporate
Finanging by ~2 years 10 2028

Committad to paying off atleast 40 mitkon
ol DRy 10 pAODOY a0 addional 520
il with mo pendity. Sliowing for ¢ost
effectve deloveraging

+ 5235 millon four-yedar senlor secured term kan Prepayment

Interest rate of 15% pa.
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We remain focused on our three strategic priorities

@

Improving credit
cutcomes

Maintaining our conservative
credit standards

Leveraging data from the
recent inflationary period to
enhance our V12 credit model

Better aligning loan amounts by
risk lavels based on recent
performance

Oportun

Strengthening
business economics

+ Continuing to reduce expenses
to improve profitability

+ Optimizing our capital structure
by pricritizing debt paydown
and reducing leverage

+ Completed 5439M ABS
transaction in June 2025,
featuring first AAA class, 5.67%
total yield

Identifying high-quality
originations

+  Prioritizing the growth of
secured personal loans by
offering them in additional
states

* Reinvesting in marketing

+  Optimizing pre-screen
programs to gualify high-
quality new members

+  Supporting our best existing
memiers

44



o We are leveraging our V12 credit model

Qur credit risk platform enablas highly granular decision-making and provides a competitive advantage,
with 100% centralized, automated underwriting with no overrides or exceptions

1,000+ 3 independent
end nodes frameworks :
allow for precision in approve / permit very fine gradations v 3
doclineand lan ot dedisons of credit fisk K Alternative Data Score
allows us 10 seore 1005 of Customers, &ven fd-
/ hits and non-scorables
includes bank transaction. rental, and cell phane
25+ alternative Added bank R e i
data sources transaction data : ificati 4
: : : : i ncome verification an
and engoing machine learming 1o improve undenwriting, ke ¥
application for new data sets marketing and servicing ability-to-pay analysis
determings approve and loan amount
Ability to adapt overnight to changing credit environment / Custom built bureau score
/ mere accurate for thin-file customearns

Oportun
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Our back book (i.e., higher-loss loans originated prior to
our credit tightening in July 2022) is shrinking

We expect our back book to further diminish to 1% of our portfolio by the end of 2025

2072 Bk Bok Cradit Tghte 3
Quarter-End Back Book Portfolio as a % of Owned Principal Balance Outstanding' #a30 Anhulized Net
Charge-Off Rate
61%
[+)
11‘5 /5 Front Book
14% of
1Q25 gross
21%
charge-offs
o
23.19% BackBook
5%
4% %
YE22 YE23 YE24 1025 YEZSE
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) We have an attractive unit economic model

We demonstrated our ability to achieve our ROE target of 20-28% in 1025

. 1025 Meinz . Target
lllustrative Unit Economics as a % of Owned Principal Balance Corporate Level Profitability
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o We are identifying high-quality originations

We are pricritizing the growth of secured personal loans, which offer superior unit economics and help enhance credit quality

—a—% of Total Qwned Principal Balance

* 56798
S8
=
53281
Unsecured Secured 1024 2624 3024 4024 1025
On average, secured loans are about twice Losses from secured loans run approximately 500 Wae have grown our secured loan portfolio
as largo as unsecured loans bps lowaer than unsecured loans in each of the last four quarters
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We've returned to
two qua rters
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(2a%)
(28%)

145%)

lets] 2023 3023 4023 24 2024 3024 4Q24 eri]

oportun s



Wa delivered our second consecutive quarter of 20%+ Adjusted RoE

55% i 1%

(104%) 7.7%)

(46.6%)

1023 2023 3023 AQ23 Wx24 204 3004 4024 1008
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Leverage has declined by more than a full turn since its peak in 3Q24, and we are continuing te use cash flow to pay down debt, including an
additional $7.5 million principal payment in 2025

87¢ 11 turn
T4 T80
7.2 T3
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We are driving ongoing performance im

Qur guidance reflects continued momentum

12.2% TLE% +f- §135t0
12.0% 50 bps S145M
§108
§1%
FY¥23 Fy24 FY25 Guidance FY23 FY24 FY¥25 Guidance
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..who have been supportive of our transformation and

noted our momentum

FJd fJ
I

[W]e see OPRT

as an investment in a self-help
story... [W]e are encouraged that
trends have been pointing in the
right direction, and we think
Oportun management can achieve
its long-term profitability goals by
20267

w3 G
March 5, 2025

Oportun

CC

We expect OPRT will make
progress on its priorities while
building off momentum from
2024, to drive GAAP profitability in

2025 and beyond.”

April 2, 2025
"o &
We believe OPRT has positioned
the company to return to
profitability, and ultimately as
revenues begin to grow again, on a
path towards a 20%+ ROE and
pre-2022 multiples.”

Stephens

June 11, 2026

."_.':i .'(.;‘I

|.|i.l

The gtr continued the
turnaround momentum with a
clean beat... Credit metrics are
encouraging as OPRT plans to
focus on economics, high-quality
originations and credit. Coupled
with continued de-levering and
improving cost structure, OPRT is
well-positioned for navigating
the uncertain environment.”

Jefferies
May 8, 2025



Even Findell has acknowledged the Company’s
positive momentum

.'/I-f_: I/FJ
B
| think they're gonna continue to report good results
this year... [T]he credit's turning and
things are getting better operationally.”

— Brian Finn, Chief Investment Officer, Findell Capital Management
Interview with Divya Narendra, May 6, 2025

QOportun
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shed the Board over

dl 1L [eJuldlily

the last several years

DIRECTORS JOINING

Ginny Lee Roy Banks Maohit Daswani Scott Parker
September 2021 September 2021 February 2024 April 2024
Sandra Smith Rick Welts Carlos Minetti Richard Tambor
September 2021 September 2021 February 2024 June 2024

EIRE
SOIMEL

David Strohm Roy Banks Scott Parker LEFT
June 2023 June 2024 July 2025
Aida Alvarez Rick Welts Carl Pascarella Neil Williams
November 2022 June 2023 November 2023 July 2025

DIRECTORS LEAVING

Oportun



e,

Appointed Mohit Daswani
and Carlos Minetti

* Following a thorough search

process, the Board appointed
two new directors to the
Board in February 2024

+ Messrs, Daswani and Minetti

strengthened the Board's
expertise in consumer
finance and technology (and
Findell has spoken highly of
Mr. Minetti in particular)!

7

Appointed Scott Parker
and agreed to nominate
Richard Tambor at the
2024 Annual Meeting

= In April 2024, we appointed
Scott Parker to the Board and
Richard Tambor as a Board
Observer, to stand for
election at the 2024 Annual
Meeting

* Both candidates were
recommended by Findell,
and their appointments were
pursuant to a cooperation

agreement with Findell

.

h the Board recently

Announced that Scott Parker
and Neil Williams would not
stand for reelection at the
2025 Annual Meeting

+ Recognizing that the Board
had an abundance of finance
and accounting expertise, the
Board determined not 1o
renominate Messrs. Parker
and Williams at the Annual
Meeting, decreasing the size
of the Board from 10 to 8

+ After the Annual Meeting, the
Board intends to appeint a

new Lead Independent

\ Director

ok

o
Oportun L Fingied P promened M. Minets 4 o eandidne hor 3 Board beaderhio 10/ at1ons 1o siociizicees doned arch 20, F005 andl May 5. 2005, and i on insedi with Divys Narengina on May 6. 2005,
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g e size O A

practic " inl’ fk

Histerically, the Board consisted of 8 directors of fewer. and it was only through
the cooperation agreement with Findell and the appointment of Findell's
designoes that the Board expanded 1010

Anecad of the Annual Mecting. the Board evalualed its eompesition a3 it was
congidering which candidates to nominate for election

The BEcard considered its histerical practice. as well as peer practices and the
fact that 2 smaller Board may be more efficient, and determined to reduce the
gize of the Board

Even Findall, in its public and private communications, was supportive of a
smaller Board

Because the Board cannot unilaterally shorten the term of any director, the
mast practical way for the Board 1o reduce it size was 10 not rendminate
certain directons whose terms expire at the Annual Maeting

Priuy 2019 - 2023 Findall Pro Forma
Pagrs’ Average’  Recommondation’  Post-Annual
The Beard determiingd that the finance and acoounting expertise that Messrs, Meating
Parker and Williams possess is wall-represented amang the other direstors, but

that there would be a shortfall in credit risk expertise If the Board were to lose ‘ ‘

Mr. Mingtt, and that it would be destabilizing 1o the Company - and send the : .

wiong message 1o employecs and ather stakeholders - 1o lose Mr. Vazquer [Wije urged the Board to shrink from 10 directors

to eight..”
Accordingly, the Board determingd not to renominate Messrs, Parker and g
Wiliams at the Annual Meeting = Findell Capital Management Letter to Stockholders, May 5, 2025
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Frederic Neil
Welts Williams

Oportun



As a result of these changes, our Board co
to peers on key metrics
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652
5.4 638
55 405 LA
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Our directors are highly ex

Nominees at 2025 Annual Meating

* Former Prosident 3 CEO of Walmartcom
ang Progadont of Walmast Wast

+  Serves on the Board of Intut (HASDAG:
INTUR: grgvionsty sivid On (e Boand of
Stapios (proviously NASDACK SPLS)

+  Mambor of CFPE Consumer Advistry
Bopd

| hamart wamstos iUt MYStaples

= CEQ of Mercham Acguiing Limated
Pumpose Bank a1 Stripe

= Fodmnar EVIP Consusi Banking a1
Disgovet

= Pravigusly held senior risk managament
and operations roles at Amevican Exprass

H stripe  DISCOVER

L

ARLERCAN
EXPRESS

Oportun

+ CEO of Alianos for Innaeativg Reguiation
« CEQ of Barefoot Innovation Group
+ Co-founder of Hummingbird Reglech

+  Former Managing Diractor of KPMG, Co-
Chairmaniof Tredant Risk Advisors s
Caputy Complreliar of the Curranty

Cares

+ Formar Managing Partngr of KPMG
{San Francisco and Latin American
fagion}

+  Bonwes on the bodrd of Lithla Mators
{NYSE: LAD): peoviousy sona0d on the
board of Re Ald (previousty NYSE RAD)
khig ~ ELTHIA

HTE
Wil

= CFO of SmplaPractics

= Former Head of Finance & Sirategy at
Separe ard CFO of Paymants, Plalform and
Higle it PayPal

= Provausty 3 private equity professional st
JMI Equity. FTV Capital and JPMpigan

G tarwingtdd Trcliant hiag  Simsecss T B Square I PoyPol

= Former CFO of Sagmentic
+ Formor VP, Firanop of Tedio

+ Pravousty hedd vanious senios finangisl
roles 41 Aamal Technologies

Zsegment  Btwillo i

Do Main
Fargngad

«  Former President & GO0 of Knan
Academy

Spent mone than 17 years 81 Intuit in
Fultiohs sen'or sxadythe Sparationsl and
techanical rogs, including Chipl
Informption Officer

G KhanAcademy  inFuIt

= Former Chief Risk Officer of Onelan
Hoidings for noarly nine yoars

= Forrmer Chiof Risk Officer of Retai Financ'al
Sorvicos ot JMMorgan Chase & Co and
Managing Dirccios 3 Movantas LLC

= Foemgr Chicl Risk Officer of Small Businpss
Senvices at American Express

e, AMEEEMN ovANTAS

&7



Our directors have the right skills to oversee our strategy

C-suite experience
7 directors

LMI customer experience
5 directors

Consumer financial Capital markets f CFO f

services accounting
5 directors 3 directors
Regulatory [ government Credit risk /
experience lending

3 directors 3 directors

Dportun sl TaRi, S e MSrval Pt -0 Al MG oy dhch o (P Gt Bl Aol b st

Audit committee
experience /[ financial
expert

b directors

Other public company
poard service

2 directors

Technology, A,
Cybersecurity

3 directors



We have taken action to improve our governance profile

The Board has implemented and proposed several changes to our governing decuments to enhance stockholder rights and promaote accountability

At IPO in September 2019 After 2025 Annual Meeting'

Declassified Board 3

Majerity vote standard for uncontested director elections

Directors can be removed without cause

X X X

Simple majority to amend the Bylaws

x

x

Simple majority to amend the charter

oportun L Nt Al GRS B0iovE Th IBERsask procaistl # B Al Misag



Section Seven




We have engaged constructively with Findell

®  Members of our Board and
leadership team have engaged
constructively with Findell for
maore than two years

¢ Throughout this period, we have
made every effort to maintain a
respectful and productive
dialogue, despite Findell's
repeated use of unprofessional
rhetoric, including unwarranted
threats and personal attacks
against our executives and
directors

We have made several changes 10
our Board, governance practices,
operations and strategy that
directly reflect and are consistent
with Findell's feedback, as well as
feedback from other stockholders,
and address most of Findell's
demands

We have carefully and objectively
evaluated Findell's remaining
ideas and determined them not to
be in the best interests of the
Company or its stockholders

We have made numerous good-
faith attempts to resolve this proxy
contest, including making several
constructive proposals that would
have achieved Findell's stated
goal of Board refreshment

However, Findell has continued to
shift its demands and, until its
maost recent proposal, has not
even advocated for Mr, Wilcox to
be added to the Board during
settlement discussions

Findell is seeking to replace our CEO with a candidate who is materially less qualified
and whose election, in our view, would risk destabilizing the Company at a critical time

Qportun
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Findell has resorted to threats against our directors rather

than engaging constructively...

Win or lose, we doubt that any of
the legacy board

members would ever be asked to
serve on a public board following
the various press releases and
presentations that would be put
forth in a proxy contest.”

Letter to the Board
February 21, 2025

Oportun

[W]e are preparing for a proxy
campaign that will be
unnecessarily disruptive for the
company and certainly painful
for Raul and Neil and also for the
legacy board members (Sandra,
Jo, Louis and Ginny)."

Letter to the Board
April 2, 2025

72



..And has vowed to continue its disruptive campaign
indefinitely

ﬁ G [1]f the Board wins, our goal would then be to make it
untenable for Raul to serve as CEO and for any of the
legacy board members to serve on this Board

or any other Board..."

' ﬂ ﬁ This proxy contest will not end when the voting ends
and it will just morph into new forms... Board members

will face months and years of public press releases

and articles and potential depositions...”

— Brian Finn, Chief Investment Officer, Findell Capital Management
Letter to the Board, May 21, 2025

Qportun
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Yet, Findell has been selling stock

While it has been publicly promoting Oportun's potential and a $30 price target, Findell has simultaneously been selling tens of thousands of

shares at prices between 54 and 56 per share

This should be a $30 stock.
This should be way higher...
So that'’s what we're pushing

for. And that’s why we're
excited about the opportunity

here.”
= Brian Finn, Chief Investment Officer
Findell Capital Management

Interview with Divya Marendra, May 6, 2025

Saurtir P00 80 Pl Cagitsl Mursoermde t Definitivg Priay SLasenant (od with B S0 64 Moy 7. 2005
Noter Inchuces trerssctons by Fnded Cagtal Partnees, LP snd Firde Capnal Managemant LG,

Qportun

Cumulative Net Shares Sold by Findell Capital' Since April 1, 2025

V50000

00000

{E0.000)
Ape 1, 2025

AR 29,2026

MAEY 13 2025

1560.000

My 27, 2028
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Our transformation has included initiatives that align with
Findell's perspectives

Findell's Recommendation Oportun’s Action Addresses Findell's Concern?

Executed four reductions in force to reduce headoount by
approximately 25% vs. 2022

Reduce expenses 4

Eliminated approximately $240 million in annualized operating

expenses, reducing expenses below the target that Findell advocated
Divest or exit non-core + Sold the credit card portfolio to Continental Finance in 2024 7
businesses and focus on
the core lending business *  Discontinued investing and retirement products

+  Paid down approximately $100 million of debt in 2024 and $29 million

Use cash flow to reduce the first quarter of 2025 g

leverage
Reduced leverage from a peak of B.7x in Q3 2024 to 7.6x in Q12025

Qportun 75



Our transformation has included initiatives that align with
Findell’'s perspectives (continued)

I B

Findell's Recommendation Oportun’s Action . Addresses Findell's Concern?

-

Enhance corporate + Submitted for stockholder approval proposals to declassify the Board ol

governance and adopt a majority voting standard 10 approve Charter amendments ’
Announ n intention to reduce the size of th rd from ten

Reduce Board size ounced an intention to reduce the size of the Board en to B

eight after the Annual Meeting ¥

Appointed four new directors In 2024, including two recommended by
Findel

Two longer-serving directors stepped down at the 2023 Annual
Meeting, one retired in November 2023 and one stepped down at the i

Refresh the Board 2024 Annual Meeting

Announced the intention of two directors, including one lenger-
serving director, not to stand for reelection at the 2025 Annual
Meeting

Announced the intention to name a new Lead Independent Director
Refrash Board and after the Annial Meeting, following the depariure of Neil Willlams; the
Committee Leadership Board also intends Lo appoint a new Chair of the Credit Risk and .
Finance Committee at that time

Oportun



Findell's Recommendation

, of the Company

Increase interest rates
for members i

®

Remove the Company's CEOQ
from the Board

Dportun L St Besnbe

Findell ignores the potential consequences and complexity of ralsing our 36% APR cap. which is the
benchmark for respensitle lending adopted by several industry peers, including OneMain Financial

Increasing APRs above 36% poses malerial risks to our bank partnership model and could significantly limit
our access to available financing structures, including access to the capital markets

We have demonsirated that we ¢an enhance portfolio yield without raising our cap: we have increased the
weighted average APR on secured loans by ~320 bps and unsecured loans by ~230 bps since FY22

Historically, having lower rates has helped distinguish us in @ competitive space and made our offerings
more attractive to potential customers

Would jsopardize the continuity, leadership and busingss insight we need 10 continue the significant
progress we've made

Would send a disruptive message to employees and other stakeholders
Would remove valuable skills. experience and institutional knowledge from the Board

Would be highly unusual; all of Oportun's proxy peers, and approximately 97% of Russell 3000 boards,
include the company’s CEQY



We have

Warren Wilcox's Purported Experience

Served as a Senior Executive at Onboard Partners
LLC from January 2020 to April 20237

Served on the board of InfoArmar from
2004 to 2008

Mr. Wilcox seemingly overstated his tenure at Onboard Pariners by two years: he lelt the company in April 2027

Infodrmor was not founded wniil 2007, three years after Mr.Wilcox claims he joined InfoArmer’s board®

Mr. Wilcox seemingly overstated his tenure at Encore Capital Group by thice years; acooiding 1o Encore’s
proxy materals, Mr, Wilcox served on the board from 2007 o 2013%

= Asadirector of Encore. Mr. Wilcox was nomed in a shareholder lowsuit alleging the company conducted

Served o o mamber of the board of directors of
Engore Capital Group frem May 2004 to 2013

unlawful debt collection practices, inchutding submitting fraudulent proof and delaying liwsuits 1o seture
default judgments?; Mr. Wikcox was a member of Encore’s Audit Committes - which was responsible for
overseeing Encore’s legal compliance and ethical behavior’ - when these problems arose

= Shoitly alter Mr. Wilcox stepped down from Encore’s board of difectons, the company paid 542 million 1o

Served a5 “Managing Director and CMO™ at

reselve a probe by the Consumer Financial Protection Bureau into deceptive debt collection practices®

Mr.Wilcox was never employed by HSBC but rathar by a smaller company, Household International, which was

sold to HSBC years after Mr. Wilcox left?

HSEBC from 1986 to 1997% " oty =
At Household, My, Wilcox's last title was “Executive Director, Planning and Marketing
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The election of Findell’s nominee would displace critical
expertise and send the wrong message to key stakeholders

Public company CEO experience
Regulatory [ government experience
Technology [ Al [ cybersecurity experience
LMI customer experiance

Consumer lending experience

Public company board experience

Oportun

Warren Ox

Mong: has néev seeved ins Cesuite rose of sy
wnd 8t 8 pubie company

None

Mone: thaugh Findel 1outs Mr. Wicox's reles st

= Bopu's @EpEaa 5 n
i, FARTRY TN POC] CRnvHOL OF
vechrciagy

i O M- ke and Do o
T CONMUIMIHS

Hag sirved in a vanety of consumer lendng rolse
(e, Gy i ol o PR L Crpd G
COMpanes)

EARChoas dunng his teraeg
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© 06 0 ©

_ ReulVazquez  ———

Has gorvad 25 CEO of Oportun singa 2004 the
Company wanl pubhc o 2019
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Congumar Adwsony Boan i @5 Chair of the Fadaon
Rezerve Bowd's Community Ashvaory Councd
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Findell's comparisons to OneMain are misguided

OneMain has significantly greater scale than Oportun and offers a wider range of products and services

* 4§57 = 5201

$10 i
OneMai OneMai
Oportun - Oportun IR

Oportun e



Regional Management is a more appropriate comparator

Regional Management and Oportun have similar scale and hava a similar product set

$10

Oportun CTRANAK Oportun CREGIONAY
Oportun e 8l



Oportun compares favorably to Regional Management on key metrics

Oportun had a lower operating expense ratio and suparior credit metrics in 1025

139%  140%
7% azx  124%
I im I
= Oportun  Regional Management Oportun  Reglonal Management © Oportun  Regional Management

Oportun e



Finde

Each of our longer-serving directons has valusble exgenise in o/eas that aqe crucial to Opontun's business, such as regulatony compliance,
prepatation and auditing of GAAP financisls, tlechnology and marketing

Jo Ann Barefoot senved o5 Deputy Comptrolier of the Curtency and was on tha Consumar Advisary Baord of ong of Oponun's
reguintors, the GRPE. ond has led reguistany technclagy and advisery companies

—  Glnny Lee was one of 12 5WPs reporting inte the CEQ of Intwit one of the world's largest fintech companies, and aiso served as the
company's Civigl Information Officer and in varicys Gendral Management 5nda Busingss unit acership capacities

As g forrmer senior panner at KPWMG, Louis Mirarmontas acdvised hundieds of large public and private companies and i boards on
audit, complanae and regulatony maters, in the LLS. and Latin Amenca

Sondy Smith buin ang sealed fingncipl opertions 0 leading 10oh companips, including Twilio and Akomai Teehnologies, whing sho alse
led the Investar re‘ations program

T i . . b :
i ibgaty drectars.. have i Felgurng the reduct on 1 Boare 520 81 1he Annua Moeting, mere than half of ur directars will have direct lending ar other consumer
Speences financiol services experience

= Roul Vazquez has 13+ years in consumer lending expenence a5 Opormun's CED and has led growtn in the loan portfolio frem 5100
milton to approximatey $3 bilon today

Carlos Minetti nas maone than 35 years of exgedence in consumer lending and cred risk. Including as President Consumer Banking at
Discorer Finaneial Sendtes

= Jo Ann Barefeot has over 35 years of experence locused on the regulziony challenges facing comsumer financial institutions.

Mohit Daswani ﬁmﬁfm In senior fnance, conponate development ond SLraTeay rates at leod ngoemuwfnn"c al
technelogy companles Square (nfkfa Block) and PayPal

—  Richard Tambor has spent his entire career in consumer financial services. most recentiy at Cnehain, where he served as Chied Risk
Officer for nararty Nng yoars

Dpo'-tun L Soune el sl Maragmass Laviér i Saocibciden, liadmth ha S0 o dure 2 2005 83



“Among the legacy Botrd members. there are many

overlapping personal and professional relationships

with cach ather and with CEOQ [Raul] Vazquez.. For

examphe. Mr. Vazquez is a board membar of intult

and oversaw [Neil] YAilliams and [Ginny] Lee in that
ity

Fingell began pushing for drastic cost cuts In Q1
2023 But it was not until Messes. Parker and
Tambor were appointed (o the Goard that unit costs
aid come down..”

(continued)

The terures of Mr. Vazguez and Ms. Lee did not overlap at all at Intuit

Ms. Lee did not report Lo br. Williams at Intuit

M5, Lee was appointed 1o the Board in 2021 following an extensive search process which, a3 nated in the
press release announcing her appointment, was the first ime Mr, Vazguez met Ms. Lee?

The tenures of Messrs. Vazguez and Wilkams overlapped at Intuit for less than two years

Findell has not cited any additionsl personal o profiessional relationships betwoen our directorns beyond the
o identified inits letter - and there are none

This is untrue

We anncunced our intention Lo reduce our operating expense grewih rate and tighten credit in August 2022
- approximately eight menths before Findell sent its fitst communication to the Company (an open letier to
the Board)

Afler economic conditions detericrated, we enhanced our expense control efferts in February 2023,
announcing significant cost reductions

We executed additicnal reductions in force in May and November 2023 and May 2024, and we have also
been executing initiatives 1o reduce non-parsonnel related oparating expenses

A1 of gur 5240 million in operating expense reductions were initiated and In progress - and the overwhelming
majority of those expense reductions were realized - before Messrs. Parker and Tamber joined the Board

L Eoures Frsed Gt Wit Lo s Dnecobeion, fodwin i 110 on Jure 3, 300
portun 2 touee (oot Prarosl Prom Retsine, Juy ) 2000 0y o Sorady B 2 moi of exgoravine 59 tur BOardnoar, e | 1w £0vid 9 1 10 dm Sn IProugfont Be moaieert preseiny s R Wasgue, R0 of Ooonr



Findell's

ding Claim’

ding (continued)

When dur cooperalion agreemant expined we
asked the Board to bolsier its oversight by inciuding
members who had lending expoeronce in leadorship
rositions. However, the si legacy Board members_.
Irefected] our efforts to reach g negotisted
solution..”

T lhe main goal of the legacy direclons ik
preveniing industry expenence and independence
from having a real voice in the boasdroom.”

The Board has not yet determined who the next Lead Independent Director and Chair of the Credit Risk and
Committee will be after Mr. Wiliams steps down at the Annwal Meeting: the Board will consider all directors
intarested in the rele, including those Findell has recommended far the position

The Board did not accept Fincell's proposal because it does not believe it is appropriate for a single
stockholder to dictate the identity of the Lead Independent Director or committee chairs: while the Board will
consider the views of all stockholders, in our view, the Board is best pesitioned to determine which directer is
suited 1o fill these roles

Furthermore, the Board believes it is appropriate to wait until after the Annual Meeting - once the
composition of the Board is sellled - to make decisions regarding Beard and commitiee leadership; that will
ensure all directors - whoever they may be - have the eppanunity 10 be considersd for these roles and to
select the Board's leaders

The Board is not opposed to appointing directors with industry (Le. eonsumer lending) experience

In fact, we defivered 1o Findell two settiement propasals that contemplated the appointment of a new,
Independent difectar with consumer lending andfor financlal institutions experence. with Findell having the
opportunily to provide input into their selection; Findell rejected both propesals

Follovwing the reduction in Board size at the Annual Meeting, hall our directons vwill have lending experience,
wilh Ihe ather four directons will bring critical expertise in other angas relevant 10 our business. such as
regulatory compliance, preparation and auditing of GAAP financials, techrology and marketing

Dportun L Soure el Cacks Miraghndrs Lot i Saocifoider, fledme B S on dure 1 2504



Findell's claims are misleading (continued)

ding Claim’

The Digit platform we acquired generated positive cash flow in 2023 and 2024 and continues to generate
positive cash flow in 2025

Our Cporun App, which houses both our lending ond savings products, was built on the Digit platform, and
was raled the #1 app in its category by Bankrate in January 2025 and recognized by Forbes in October 2024
as an outstanding personal finance app

As it relates 10 the wrile-down, our 3022 GAAP results waie impacied by a technical accounting requirement.
Because our market capitalization was below our langible book value, we were required by GAAP 1o wiite off
$108 méllion of goodwill. The write-down was in no way a reflection on Digit's finencial performance or its value
to Oportun

The Company performed exdensive due diigence in connection with 1 acquisition of Digit, and was
suppcrted by top external advisors, including J.P. Morgan. Wilson Sensini Goodrich & Rosati and Deloftte

The acquistion was witely supponed by rescarch analysts, one of whom nated that Gponun acquired Digit
at diseount 1o other necbanks based on recent private financing rounds and pubilic comparabiles

‘Croriun bought an unprofitable digital bank for
S22 that was quickly written off”

= The CFFB reviewed the Company's legal collection practices, along with its hasdship program during the

*In 2020 ProPublice published an article on how COVID-19 pandemic, and completed its investigation without recommanding any changes 1o the Company's

[Opartun] suad thousands of iove-income Latinos collection practices

during the pandemic” © InJuly 2020, in light of the pandemic, we dismissed all pending legsl collection cases, suspended all new
legal collection filings, and committed t¢ reduce our future filings by more than 60% from then-current levels
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Findell's

ding Claim’

g (continued)

“Legacy Board members... have refused [o step
aown”

[Cporiun’s]. fnancing rounds... have [been]
carefully disguised.. Oportun buried any information
about the aiution deen within thelr proxy statemeant.
making i aifficult for investors to find and follow”

Since the Company first began engaging with Findell approximately two years ago, four directons have
stepped down from the Board

An additional two directons will nol stand for reelection at the 2025 Annual Meeting and will step dewn figm
the Board at 1hat time:

Oportun disclosed the March 2023 upsize of its secured term loan in multiple SEC filings and other public
documents, ingluding a Press Reloase and Current Report an Form 8-K filing on March 13, 2023, 0 Quarterly
Report on Form 10-0) filed on May 10, 2023, and in subsequent Proxy Statements and Annual Repons on
Fommn 10-X

In addition, on October 29, 2024, the Company anncunced the refinancing of ts secured term loan via a
Form 8-K. Press Release and investor presentation posted on the Company’s investor relations website and
filed with the SEC
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Section Eight




Oportun stockholders should support the Board’s nominees,
Raul Vazquez and Carlos Minetti

Our Board and
management team have
repositioned the business

+  The economic environment changed

rapidiy and unexpectedly in 2022, with

rising costs impacting our members’
ability to repay their loans

Qportun was not immune 1o these
challenges; our credit metrics
deteriorated. and the weakening
Mmacroeconomic environment put
significant pressure on our business

The Board and management
determined that cur growth-focused
strategy was no longer prudent and
took swift and decisive action to
regosition the Company by reducing
expansas, streamiining the business
and tightening our credit standards

Qportun

Our strategy is delivering
results, and the market is
recognizing our progress

Since we took these actions, our
team has been executing well and
we have been delivering on cur
commitments

We have reduced expenses,
improved credit metrics, increazed
profitability and paid down debt

We expect to continue our
mementum and deliver streng
performance in 2025

The market has begun to recognize
OUr Progress: ever recent time
periods, we have significantly
outperformed our peers, and
analysts have been supportive of
our strategy and direction

Findell's campaign is
unnecessary and risks
destabilizing the Company

We have implemented actions that are
consistent with many of Findell's
recommendations, in our view. its few
remaining ideas are not in the best
interests of the Company and its
stakeholders

We have sought to resolve Findell's
proxy contest, but Findell has shifted
its demands and refused to
compromise

Findel's nominee does not possess
any experience that is not already
represented on the Board, and his
election would remave our CEQ from
the Board, sending a disruptive
meassage to employees and other
stakeholders and potentially
destabilizing the Company

&9



Stockholders should vote the CF

Oportun’s nominees

=N proxy card FOR

We strongly urge stockholders to
vote the GREEN proxy card “FOR”
each of our highly qualified and
experienced nominees to support the
continued execution of our strategy
that is delivering results

Mominees RECOMMENDED by the Board of Directors

FOR
12 Carlos Minetti _']
e Raul Vazquesz '—I
Nominees OPPOSED by the Board of Directors
FOR
le. Warren Wilcox _]

WITHHOLD

O]
O

WITHHOLD

O]

For more information or assistance with voting
your shares, please contact our proxy solicitor:

Qportun

New York, NY 10022

Innisfree M&A Incorporated
501 Madizon Avenue, 20th Floor

Banks and Brokerage Firms. Flease Call: (212) 750-5833
Stockholders and All Others Call Toll-Free: (877) B0O-5195






Findell has rejected our reasonable attempts to resolve its
proxy contest

Findell has refused to accept reasonable resolutions that would have accomplished its aim of Board refreshment

Findell's ‘ Qportun Findell's - Oportun
Initial Proposal Initial Preposal Second Proposal Board Evolution Update
[ oo v e et I
I
New directors joining 0 V] 0 L o :
)
| ageinstindustry peers and 1
| corporate govemance |
i " 1 1 : Best practices, and ]
Incumbent directors retiring el Wiliems) o (Ned Willams) | considaring the ]
i perspectives of our 1
: steckholdors, the Board
Board to appoint a Findell- ) Beardto appoint a Findell- | determined to reduce s !
Lead Independent Director approved director’ as Lead B"“l':cmﬁ:: &'{‘:;;“d approved director asLead | size from 10 to 8 direstors. |
Independent Director Independent Director : with Nell Wilkems oneof 1
\ the diractors not standing :
Findell-approved directons to Board would submit a Findell-approved directorsto | forreeloctionatthe
Other items fill key commitiee leadership proposal lo declassify the fill key commitlee leadership | Annual Moeting :
roles Beard at the Annual Meeting rales : [

Dportun L RoaternnaCaricn Mingtt. S0o0 Parae o Rohurd Tombor, 50 of whaem Firda | edirereesd in 3 et 10 the Board ofed siochhocien guted Maron 20, 700% & au alesd Rl



Findell has rejected our reasonable attempts to resolve its
proxy contest (continued)

When the Company announced that Mr. Williams would not be renominated at the Annual Meeting, Findell shifted its demands

Opeortun ‘ Findell's Oportun ‘ Findell's ‘ Findell's
Second Proposal Third Proposal Third Propasal Fourth Proposal Fifth Proposal
New directors joining 1 0 1 0 (if ot reanina'Ling
{with Findells input) [with Findell’s input) Seott Parker)
Incumbent directors retifing 0 2 1 1 1
Board to appoint a
. Findell-
Lead Independent Director - = - - dli-lr::to? g:rlo‘:;ﬂ
Independent Director
Board would submit
proposals lo declassify the .
Other items Board and approve Renominate Scott _ Renominate Scott Far:egr E=if nlc?? %':l;
Charter amengments with Parker Parker Warren wm "
a simple majority vote at
the Annual Meeting

Oportun







Director biographies

' & ™\

Jo Ann Barefoot

Dirgster Since
2016

Age
75

Committoos
Credit Risk &
Finance;
Nominating,
Governance & Social
Respansibility

"

QOportun

Mz, Barefoot is CEQ and Founder of the nonprofit
grganization AIR - the Allisnce for Innovative
Regulaticn, Co-founder of Hummingbird RegTech,
CEOQ of Barafoot Innovation Group and host of the
podeast show Barefoot Innovation, Ms, Barefoor
wasa Senior Fellow at the John F. Kennedy
School of Government's Mossovar-Rahmani
Center for Businass and Government at Harvard
University from 2015 10 2007, She serves on the
Milken Instilute FinTech Advisory Cemmittee and
previously served on the Consumer Advisory
Board of the Consumer Financial Protection
Bureau. She previously served as Deputy
Comptroller of the Currency, on the stalf of the
U5, Senate Committea on Banking. Housing and
Urban Affairs, a5 Co-Chalr of the consulting firm
Treliant Risk Advizors, as a Pariner and Managing
Director at KPMG Consulting and as Director of
Mortgage Finance for the National Association of
Realtors. Ms, Barafoot's deep understanding of
consumer finance and experience in government
and community service provide her with 3
uniquely diverse perspactive that benefits the
Board. Ms. Barefoot received a BA in English from
the University of Michigan.

7

Mohit Daswani

Dirgstor Snce
2024

Age
50

Commitiess
Audit & Risk;
Compansation &
Leadership

 FU——

Mr. Dagwani currently serves a5 the Chief
Financial Officer of SimplePractlice, a web-based
alectronic health record solution. Prior to joining
SimplePractice in 2024, Mr. Daswani served as
Criaf Financial Officer of ThoughtSpot. Inc. an Al-
enabled business analytics company. Prior to that,
Mr. Daswani was the Head of Finance & Strategy
at Square, Ing. He previously held leadership roles
in Corporate Development and Finance at PayPal,
Inc. and was a private equity investor in tho
fingncial services, healthcare, and IT industries as
& Principal at JMI Equity, a Principal ot FTV Capital,
and previously a3 a long-tenured private equity
prefessional at JP. Morgan. Mr. Daswani is also an
advisory Board Member of Centana Growth
Partners since 2018, Mr. Daswani is qualified to
senve as a member of the Board because of his
extensive experience in the finargial and
technology sectors, a5 well 25 his leadership
oxpenence in the areas of investing, finance and
accounting. Mr. Daswani holds a Bachelor's
degree in Economics frem Columbia University
and an MEBA, from the Harvard Business Schoal.

5



Director biographies (continued)

Ginny Lee

Dirgster Since
2021

Age
58

Committoos
Compensation &
Leadership;
Nominating,
Governance & Social
Responsibility

, I
QOportun

From December 2016 1o Jume 2021, Ms. Lee
served a5 the President and Chief Operating
Officer of Khan Academy, a non-prefit enline
education technology crganization. Prior to Khan
Academy, Ms, Lee spent more than 17 years at
Intuit where she held multiple senior operational
and technical roles, including Senior Vice
President and General Manager of Intuit's
Employee Management Solutions Division, as well
as Chief Information Officer. She cumrently serves
as an advisor and director for several private
companies. Ms, Lee’s strong background of
business, technology leadership roles and
axperience bringing products 1o market enable
her to make valuable contributions Lo the Board.
Msz. Lee received dusl baccalaureate degrees in
Business Economics and Organizational Behavior
and Management from Brown University and a
M.BA. from the Stanford Graduste School of
Busingss,

N

Carlos Minetti

Dirgetar Snce
2024

Age

63

Committeas
Credit Risk &
Finance;
Nominating,
Governance & Social
Responsibility

 FU——

Mr. Minetti currently serves 35 CEQ of the Merchant
Acquiring Limited Purpese Bank at Stripe Inc,
{"Stripe”). a rele he has held since Qotober 2024,
Previously. he served as the Executive Vice
President, President - Consumer Banking for
Discover Financial Services ("Discover”). a role he
held from Fabruary 2014 1o September 2023,
Previousty, he served as Executive Vice President,
Prasidant - Consumer Banking and Operations
{2010 to 2014), Executive Viee President.
Cardmember Services and Contumer Banking
(2007 to 2010) and Executive Vice President for
Cardmember Services and Chief Risk Officer (2001
1o 2007) ler Discover. Prior 1o joining Discover, Mr.
Minetti worked in card operations and risk
manggement for American Express Company
{"American Express”) from 1987 1o 2000, where he
last served as Senior Vice President. Mr. Minetti
currently serves a5 a member of the beoard of
directors of Trustmark Mutual Holding Company.
the Better Business Bureau of Chicago and
Morthern lllingis, and the Ann & Robert H, Lurie
Children’s Hospital of Chicago Foundation. He was 3
member of the board of directers of Discover Bank
from 2001 1o 2023 Mr. Minetti holds a Bachelor's
degree in Industrial Engineering from Texas ARM
University and an MBA. from the Booth School of
Business at The University of Chicage.

kL



Director biographies (continued)

Louis Miramontes

Dirgcter $ince
2014

Age
70

Committoes
Audit & Risk;
Compensation &
Leadership

I
Oportun

Mr. Miramontes is an experienced financial
executive and qualified audit committee financial
oexport. He was a senior pariner at KPMG LLP.a
public accounting firm, from 1974 to
September 2004, where he served in leadership
functions. including Managing Partner of the
KPMG San Francizco office and Senior Partner
KPMG's Latin American Region, Mr, Miramontes
was 2150 an audit partner directly involved with
providing audit services to public and private
companies, which included serving with client
boards of directors and audit committees
regarding financial reporting. auditing matters,

SEC compliance and Sarbanes-Oxley regulaticns.

Mr. Miramontes currently serves on the board of
directors of Lithia Motors. Inc. and a private
company. and previously served on the board of
diractors of Rite Ald Cosporation. Mr. Miramonites
Is qualified to serve on the Board due to his
professional pxpenence and deep audit and
financial reporting expertise. Mr. Miramonies
received a BS, in Business Adminigtration from
California State University, East Bay. and he is &
Certified Public Accountantin the State of
California.

Sandra Smith

Director Since
2021

Age
54

Committees
Audit & Risk;
Credit Risk & Finance

, ER—

From 2018 to Apil 2021, Ms. Smith served as the
Chief Financial Officer of Segmentio (*Segment),
which was acquired by Twilio Ing {“Twilia”). Belore
joining Segment, Ms. Smith served as the Vice
President, Finance at Twilio, from 2013 to 2018,
and in various roles at Akamal Technologies. Inc.
frem 2003 1o 2013. Ms. Smith currently serves as a
dirgctor at several private companies, Ms. Smith is
qualified to serve on the Board due to her broad
operational experience at high-tech companies
and significant leadership experience in the areas
of finance. accounting, and audit oversight,

Ms. Smith helds a BF.A from the University of
Michigan, an M.BA from Bosten College Carrall
Graduate School of Management and a ).0. from
Boston College Law Schal,

a7



Director biographies (continued)

Richard Tambor

Dirgster Since
2024

Age
43

Committoos
Credit Risk &
Finance;
Nominating,
Governance & Social
Respansibility

 PE—
QOportun

Mr. Tambor praviousty seneed as the Exesutive
Vice Presidant and Chief Risk Officer at Onebain
Haldings. Ine. ("CneMain®), from May 2014 1o
December 2022. Prior to OneMain, Mr. Tambor
served a5 the Senior Vice President of Risk
Management from 201 10 2013, and as the Senior
Vice Presidant and Chief Risk Cfficer of Retail
Financial Services from 2009 1o 2011 at JPMergan
Chase & Co. Prior to joining JPMorgan, Mr, Tambor
served as the Managing Director at Movantas LLC,
from 2008 to 2009, Prior, Mr. Tambar served at
the parent organization of American Express from
1987 o 2005, where he held several senior
management positiens, including President and
General Manager. Mr. Tambor previously served
on the boards of several non-profit organizations.
including Habitat for Humanity of Newark. New
Jersey, the Cora Hartshorn Arboretum and Bird
Zanctuary, and Count Me In for Women's
Economic Independance. Mr. Tambors extensive
experience and leadership in the consumer
fingnce industry and risk menagement experience
a@nable him 1o make valuable contributions to the
Board. Mr. Tamber received a B.A. in Economics
from The Hebrew University of Jerysalem, and an
WA in Economics from New York University,

ey

Raul Vazquez

Dirgstor Snce
2012

Age
53

Commitiegs
Nene

Mr. Vazquez has served as our Chief Executive
Officer and as a member of our Board since April
2012, Prior to joining Opertun, Mr. Vazquez served
invarious positions since 2002 at Walmartcom
and Walmart Inc. including three years a5 Chief
Executive Officer of Walmart.com, Mr. Vazquez hes
senved as a member of the board of directors of
Intuit Inc. since May 2016 and previously served as
a director of Staples, Inc. from 2013 10 2016, In
addition, Mr. Vazquez has served a3 a membar of
the Consumer Advisory Board of the CFPB and
the Community Advisory Council of the Federal
Resenve Board, where he also served as Chair, Mr.
Vazquez received a BS. and M.S. in Industrial
Engineering fram Stanford University and an

M.BA from the Wharton Business School at the
University of Pennsylvania.
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Annual adjusted EBITDA reconciliation

Adjusted EBITDA

Net income (loss)

Adjustments:
Incomi tax expense (benefit)
Interest on corporate fingncing
Depreciation and amortization
Stock-based comMpansation expense
‘Workforce optimization expenses
Other non-recurning charges
Fair value mark-to-market adjustiment

Adjusted EBITDA!

Year Ended
2024 2023

5 (787) $ (180.0)
00 00
(365) 737
511 518
522 549
12 180
3 225
a0 155
693 1095
$ 1045 § 186

Cabo Laton of Aot DB TOM wa upastn in 01 2008 10 mons SOty Mg N ManegeTents FleTu view 0F T Deon minod of th busnans. T YEZE waius for Adgasted EBITDA shown i th llbie s00v Pas Been
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Quarterly adjusted EBITDA reconciliation

Adjusted EBITDA

Net income (loss)

Adjustments:
Incomi tax expense (benefit)
Interest on corporate fingncing
Depreciation and amortization
Imgairntent!
Stock-based compensation expense
Acquisition and integration related expenses®
Retail network optimization expenses
Workforce optimization expanses
Crigination fees for fai value loans, net
Other non=regurring charges.
Falr value mark-1o-market adjustiment

Adjusted EBITDA

Quarter Ended

Q12025 Q4 2024 Q4 2021 Q3 2021 Q2 2021 Q12021
$ 9.8 § 8.7 § 142 § 230 § 73 5 30
34 {48) &7 51 245 10
7 n4 - 5 = =
n 125 &7 87 60 53
B - E & 33 =
28 28 43 46 5.4 51
- - 100 - - -
- . 00 o1 a9 78
N 1] - - = x
- - 58) {58) (5.3) (14}
18 142 - - = 2
49 4.0 (121} [14.6) {19.6) (23.0)
$ 335 410 § 231 § 184 $ 4.5 $  (23)

£ L TR D027 irmpdinImant ChGr Qe wi FEcOgnaed 07 i Nl -0f e S5t reeted 10 tha Gomodny's keised G1%ou odou I Sar Carion. Gl ormi s 10 Marageemsnt 5 eonbion 10 mans 10 i § Pemoti- 1 1t work e onment.
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Annual adjusted net income, adjusted earnings per share
and adjusted return on equity reconciliation

Year Ended
Adjusted Net Income 2024 2023
Met income (loss) § (787) § (180.0)
Adjustmaents:
Income tax expense (benefit) [36.5) {737
Stock-based compensation expense 134 180
‘Workfosce oplimization expensoes 31 225
Cther non-recurming charges 310 155
Net decrease (increase) in fair value of credit cards receivable 352 -
Mark-to-marke! adjustment on ABS notes 721 10,0
Adjusted income (loss) before taxes 402 97.7)
Mormalized Incoma tax expanse (benefit) 8 {26.4)
Adjusted Net Income (loss)! § 293 $ (.3)
Dituted weighted-average commaon shanes outstanding 409 359
Diluted Earnings Per Share 5 (195) § (4.88)
Adjusted Earnings Per Share 5 o7z § (1.93)
Average steckholders equity $ 3538 % 4044
GAAP ROE (20.8%) (37.8%)
Adjusted ROE (7.7%) (15.0%)

L Our cihoubateon cf Adiurrted Hit Incomi [Low wan usdutied i O 2038 80 mons chorbe’y Sn s/AN msrdgeTents niemal vies of this perioemance of thibuinens. Tha YEZS viue fon Adaustied Mt Inoomse [Loss) ihown 1 e labie
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Quarterly adjusted net income, adjusted earnings per share
and adjusted return on equity reconciliation

Gruarter Ended
Adjusted Net Income Q12025 Q42024 Q32024 Q22024 ©12024 Q42023 Q32023 Q22023 (12023
Net income (loss) H P8 § 87 5 (3000 § (MO} § (264) 5 (B 5§ (2 5 (a9 § (020
Adjustments:
Inconme tax expense (Denefit) 34 [£.8) (2.5) {181 {40 {15.5) (46.2) {2:6) [35.4)
Stack-based compensation expense 28 28 32 30 40 48 43 44 45
Workigrce oplimization expenses o) o = 22 08 &8 05 84 68
Qther non-recuring charges 18 142 29 103 35 08 & O 23
et decrease (increase) in fair valye of credit cards receivable = - 362 - - - - -
Mark-to-market agdjustment on ABS notes 1.9 85 244 12 271 234 e 124 485
Adjusted income (loss) before taxes 258 295 13 44 50 {11.3) {18.1) 85 (79.0)
Mormalized income tax expense (Denefit) &3 0 0.3 12 13 (3.0 [4.4) 23 (21.3)
Adjusted Net Incomae (less) § 86 § 25 § 09§ 32 § 34 $ (82 $ (18 § 62 & (571
Average stockholders' eguity $ 300 5 3407 3 308 5 3680 § 3932 5 4229 5 4499 5 4573 § 5019
GAAP ROE 10.9% 103%  (35.2%)  (33TE)  (269%)  (304W)  (188%)  (130%)  (81.4%)
Adjusted ROE 21.0% 25:2% 1% 35% 37% 7% (10.4%) 88%  [46.6%)
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Quarterly adjusted net income reconciliation

Quarter Ended
Adjusted Net Income 4021 3021 2021 1021
Net income § a2 § 230 $ 73 § 30
Adjustments:
Income tax expense (benafit) &7 5l 24 0
Impairment! - - 33 -
Steck-based compensation expense” 43 44 B4 a1
Acquisition and integration related expenses? 00 - - -
Retail network oplimization expenses Q0 Ql a9 78
Adjusted income before taxes? 353 328 234 16.9
Nermalized income tax expense (benefit)? 97 20 &4 a5
Adjusted Net Inceme? § 256 § 238 $ 1Mo $ 122
Annualized Not Incomeo? § 1025 § 953 § 479 $ 490
Average stockholdars’ equity® 8517 4979 4782 4602
GAAP ROE 10.1% 18.3% &% 2.6%
Adjusted ROE 18.4% 19.0% 14.2% 10.6%

The Q2 3031 Impairment (aege mod socognized 00 a right of use 2550t reated 10 the Comaany's keased olfion speoe in San Caries, Calizrnia dus 10 Managoment's deciscn 10 move oward 3 remong-res work ervinonment,
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Forward-looking adjusted EBITDA reconciliation

FY 2025
Adjusted EBITDA Low High
Met Income 5 a2 & 334
Adjustments:
Incone tax oxponse (benafit) 63 o0
Interest on corporate financing 355 355
Depreciation and amortization 411 410
Stock-based compensation oxpense 137 137
Othev non-recuring charges 60 &0
Fair value mark-to-market adjusiment 83 =3
Adjusted EBITDA § 1350 § M50
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Forward-looking adjusted net income and adjusted EPS

reconciliation

Adjusted Net Income and Adjusted EPS
Netincome
Adjustments:
Income tax expense (benafit)
Srock-based compensation expense
Qther non-recurring charges
Mark-to-market adjustment on ABS notes
Adjusted income bafore taxes
Nermalized income tax expense
Adjusted Net Income and Adjusted EPS

Dituted weighted-average commaen shases culstanding

Diluted earnings per share
Adjusted Earnings Per Share

Oportun

FY 2025
High
5 232 334
43 9.0
137 137
60 60
235 235
$ 724 856
196 231
§ 530 525
480 480
§ 048 070
§ 10 130
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