Oportun




Overview of
settlement proposals

Oportun



Findell has rejected our reasonable attempts to resolve its

proxy contest

Findell has refused to accept reasonable resolutions that would have accomplished its aim of Board refreshment

Findell’s
Initial Proposal

Oportun
Initial Proposal

=

Findell’s
Second Proposal

Oportun

' Board Evolution Update

New directors joining

Incumbent directors retiring

Lead Independent Director

Other items

0] 0]
1
(Neil Williams) 0

Board to appoint a Findell-
approved director! as Lead
Independent Director

Board to appoint a new Lead
Independent Director

Board would submit a
proposal to declassify the
Board at the Annual Meeting

Findell-approved directors to
fill key committee leadership
roles

o)

1
(Neil Williams)

Board to appoint a Findell-
approved director as Lead
Independent Director

Findell-approved directors to
fill key committee leadership
roles

I
I
After benchmarking :
against industry peers and 1
corporate governance :
best practices, and !
considering the !
perspectives of our :
stockholders, the Board
determined to reduce its '
size from 10 to 8 directors, :
with Neil Williams one of 1
the directors not standing :
for reelection at the I

:

I

Annual Meeting

@
( ’portu n 1. Refersto Carlos Minetti, Scott Parker and Richard Tambor, each of whom Findell referenced in a letter to the Board and stockholders dated March 20, 2025 as a suitable candidate for the Lead Independent Director role.
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Findell has rejected our reasonable attempts to resolve its
proxy contest (continued)

When the Company announced that Mr. Williams would not be renominated at the Annual Meeting, Findell shifted its demands

Oportun -
Second Proposal

Findell’'s
Third Proposal

Findell’s

Oportun - Findell’s -
Third Proposal Fourth Proposal Fifth Proposal

New directors joining

Incumbent directors retiring

Lead Independent Director

Other items

Oportun

1
(with Findell’'s input)

Board would submit
proposals to declassify the
Board and approve
Charter amendments with
a simple majority vote at
the Annual Meeting

o)

Renominate Scott
Parker

1
(if not renominating
Scott Parker)

! 0
(with Findell's input)

Board to appoint a
Findell-approved
director as Lead

Independent Director

: Renominate Scott
Renominate Scott . o
— Parker Parker (if not appointing
Warren Wilcox)
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Director biographies
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Director biographies

Jo Ann Barefoot

Director Since

2016

Age
75

Committees
Credit Risk &
Finance;
Nominating,
Governance & Social
Responsibility

Oportun

Ms. Barefoot is CEO and Founder of the nonprofit
organization AIR - the Alliance for Innovative
Regulation, Co-founder of Hummingbird RegTech,
CEO of Barefoot Innovation Group and host of the
podcast show Barefoot Innovation. Ms. Barefoot
was a Senior Fellow at the John F. Kennedy
School of Government’s Mossovar-Rahmani
Center for Business and Government at Harvard
University from 2015 to 2017. She serves on the
Milken Institute FinTech Advisory Committee and
previously served on the Consumer Advisory
Board of the Consumer Financial Protection
Bureau. She previously served as Deputy
Comptroller of the Currency, on the staff of the
U.S. Senate Committee on Banking, Housing and
Urban Affairs, as Co-Chair of the consulting firm
Treliant Risk Advisors, as a Partner and Managing
Director at KPMG Consulting and as Director of
Mortgage Finance for the National Association of
Realtors. Ms. Barefoot’s deep understanding of
consumer finance and experience in government
and community service provide her with a
uniquely diverse perspective that benefits the
Board. Ms. Barefoot received a B.A. in English from
the University of Michigan.

Mohit Daswani

Director Since

2024

Age
50

Committees
Audit & Risk;
Compensation &
Leadership

Mr. Daswani currently serves as the Chief
Financial Officer of SimplePractice, a web-based
electronic health record solution. Prior to joining
SimplePractice in 2024, Mr. Daswani served as
Chief Financial Officer of ThoughtSpot, Inc., an Al-
enabled business analytics company. Prior to that,
Mr. Daswani was the Head of Finance & Strategy
at Square, Inc. He previously held leadership roles
in Corporate Development and Finance at PayPal,
Inc. and was a private equity investor in the
financial services, healthcare, and IT industries as
a Principal at JMI Equity, a Principal at FTV Capital,
and previously as a long-tenured private equity
professional at J.P. Morgan. Mr. Daswani is also an
advisory Board Member of Centana Growth
Partners since 2018. Mr. Daswani is qualified to
serve as a member of the Board because of his
extensive experience in the financial and
technology sectors, as well as his leadership
experience in the areas of investing, finance and
accounting. Mr. Daswani holds a Bachelor’s
degree in Economics from Columbia University
and an M.B.A. from the Harvard Business School.
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Director biographies (continued)

Ginny Lee

Director Since

2021

Age
58

Committees
Compensation &
Leadership;
Nominating,
Governance & Social
Responsibility

Oportun

From December 2016 to June 2021, Ms. Lee
served as the President and Chief Operating
Officer of Khan Academy, a non-profit online
education technology organization. Prior to Khan
Academy, Ms. Lee spent more than 17 years at
Intuit where she held multiple senior operational
and technical roles, including Senior Vice
President and General Manager of Intuit’s
Employee Management Solutions Division, as well
as Chief Information Officer. She currently serves
as an advisor and director for several private
companies. Ms. Lee’s strong background of
business, technology leadership roles and
experience bringing products to market enable
her to make valuable contributions to the Board.
Ms. Lee received dual baccalaureate degrees in
Business Economics and Organizational Behavior
and Management from Brown University and a
M.B.A. from the Stanford Graduate School of
Business.

Carlos Minetti

Director Since

2024

Age
63

Committees
Credit Risk &
Finance;
Nominating,
Governance & Social
Responsibility

Mr. Minetti currently serves as CEO of the Merchant
Acquiring Limited Purpose Bank at Stripe Inc.
(“Stripe”), a role he has held since October 2024.
Previously, he served as the Executive Vice
President, President - Consumer Banking for
Discover Financial Services (“Discover”), a role he
held from February 2014 to September 2023.
Previously, he served as Executive Vice President,
President - Consumer Banking and Operations
(2010 to 2014), Executive Vice President,
Cardmember Services and Consumer Banking
(2007 to 2010) and Executive Vice President for
Cardmember Services and Chief Risk Officer (2001
to 2007) for Discover. Prior to joining Discover, Mr.
Minetti worked in card operations and risk
management for American Express Company
(“American Express”) from 1987 to 2000, where he
last served as Senior Vice President. Mr. Minetti
currently serves as a member of the board of
directors of Trustmark Mutual Holding Company,
the Better Business Bureau of Chicago and
Northern Illinois, and the Ann & Robert H. Lurie
Children’s Hospital of Chicago Foundation. He was a
member of the board of directors of Discover Bank
from 2001 to 2023. Mr. Minetti holds a Bachelor’s
degree in Industrial Engineering from Texas A&M
University and an M.B.A. from the Booth School of
Business at The University of Chicago.
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Director biographies (continued)

Louis Miramontes

Director Since

2014

Age
70

Committees
Audit & Risk;
Compensation &
Leadership

Oportun

Mr. Miramontes is an experienced financial
executive and qualified audit committee financial
expert. He was a senior partner at KPMG LLP, a
public accounting firm, from 1976 to

September 2014, where he served in leadership
functions, including Managing Partner of the
KPMG San Francisco office and Senior Partner
KPMG’s Latin American Region. Mr. Miramontes
was also an audit partner directly involved with
providing audit services to public and private
companies, which included serving with client
boards of directors and audit committees
regarding financial reporting, auditing matters,

SEC compliance and Sarbanes-Oxley regulations.

Mr. Miramontes currently serves on the board of
directors of Lithia Motors, Inc. and a private
company, and previously served on the board of
directors of Rite Aid Corporation. Mr. Miramontes
is qualified to serve on the Board due to his
professional experience and deep audit and
financial reporting expertise. Mr. Miramontes
received a B.S. in Business Administration from
California State University, East Bay, and he is a
Certified Public Accountant in the State of
California.

Sandra Smith

Director Since

2021

Age
54

Committees

Audit & Risk;
Credit Risk & Finance

From 2018 to April 2021, Ms. Smith served as the
Chief Financial Officer of Segment.io (“Segment”),
which was acquired by Twilio Inc (“Twilio”). Before
joining Segment, Ms. Smith served as the Vice
President, Finance at Twilio, from 2013 to 2018,
and in various roles at Akamai Technologies, Inc.
from 2003 to 2013. Ms. Smith currently serves as a
director at several private companies. Ms. Smith is
qualified to serve on the Board due to her broad
operational experience at high-tech companies
and significant leadership experience in the areas
of finance, accounting, and audit oversight.

Ms. Smith holds a B.F.A. from the University of
Michigan, an M.B.A. from Boston College Carroll
Graduate School of Management and a J.D. from
Boston College Law School.



Director biographies (continued)

Richard Tambor

Director Since

2024

Age
63

Committees
Credit Risk &
Finance;
Nominating,
Governance & Social
Responsibility

Oportun

Mr. Tambor previously served as the Executive
Vice President and Chief Risk Officer at OneMain
Holdings, Inc. (“OneMain”), from May 2014 to
December 2022. Prior to OneMain, Mr. Tambor
served as the Senior Vice President of Risk
Management from 2011 to 2013, and as the Senior
Vice President and Chief Risk Officer of Retail
Financial Services from 2009 to 2011 at JPMorgan
Chase & Co. Prior to joining JPMorgan, Mr. Tambor
served as the Managing Director at Novantas LLC,
from 2008 to 2009. Prior, Mr. Tambor served at
the parent organization of American Express from
1987 to 2005, where he held several senior
management positions, including President and
General Manager. Mr. Tambor previously served
on the boards of several non-profit organizations,
including Habitat for Humanity of Newark, New
Jersey, the Cora Hartshorn Arboretum and Bird
Sanctuary, and Count Me In for Women'’s
Economic Independence. Mr. Tambor’s extensive
experience and leadership in the consumer
finance industry and risk management experience
enable him to make valuable contributions to the
Board. Mr. Tambor received a B.A. in Economics
from The Hebrew University of Jerusalem, and an
M.A. in Economics from New York University.

Raul Vazquez

Director Since

2012

Age
53

Committees
None

Mr. Vazquez has served as our Chief Executive
Officer and as a member of our Board since April
2012. Prior to joining Oportun, Mr. Vazquez served
in various positions since 2002 at Walmart.com
and Walmart Inc., including three years as Chief
Executive Officer of Walmart.com. Mr. Vazquez has
served as a member of the board of directors of
Intuit Inc. since May 2016 and previously served as
a director of Staples, Inc. from 2013 to 2016. In
addition, Mr. Vazquez has served as a member of
the Consumer Advisory Board of the CFPB and
the Community Advisory Council of the Federal
Reserve Board, where he also served as Chair. Mr.
Vazquez received a B.S. and M.S. in Industrial
Engineering from Stanford University and an
M.B.A. from the Wharton Business School at the
University of Pennsylvania.
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Key definitions and
non-GAAP reconciliations
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Key definitions

- 30+ Day Delinquency Rate is the unpaid principal balance for our owned loans and credit cards receivable that are 30 or more calendar days contractually past due as of the end of the period divided by Owned Principal Balance
as of such date

Adjusted EBITDA is a non-GAAP financial measure calculated as net income (loss), adjusted to eliminate the effect of the following items: income tax expense (benefit), stock-based compensation expense, depreciation and
amortization, interest expense from corporate financing, certain non-recurring charges, and fair value mark-to-market adjustment

Adjusted EBITDA Margin is calculated as Adjusted EBITDA divided by total revenue
Adjusted Earnings Per Share (EPS) is a non-GAAP financial measure calculated by dividing Adjusted Net Income by diluted adjusted weighted-average common shares outstanding

Adjusted Net Income is a non-GAAP financial measure calculated by adjusting our net income (loss) for the impact of our election of the fair value option, and further adjusted to exclude income tax expense (benefit), stock-based
compensation expense, fair value mark-to-market adjustment on asset-backed notes, and certain non-recurring charges

Adjusted Operating Expense is a non-GAAP financial measure calculated by adjusting total operating expenses to exclude stock-based compensation expense and certain non-recurring charges
Adjusted OpEx Ratio is a non-GAAP financial measure calculated as Adjusted Operating Expense divided by Average Daily Principal Balance

Adjusted Return on Equity ("Adjusted ROE") is a non-GAAP financial measure calculated by dividing annualized Adjusted Net Income by average total stockholders’ equity; prior to January 1, 2020, Adjusted ROE was calculated
by dividing annualized Adjusted Net Income by average total stockholders' equity

Aggregate Originations is the aggregate amount disbursed to borrowers and credit granted on credit cards during a specified period, including amounts originated by us through our Lending as a Service partners or under our
bank partnership programs. Aggregate Originations exclude any fees in connection with the origination of a loan

Annualized Net Charge-Off Rate ("NCO Rate") is calculated as annualized loan and credit card principal losses (net of recoveries) divided by the Average Daily Principal Balance of owned loans and credit cards receivable for
the period

Average Daily Debt Balance is the average of outstanding debt principal balance at the end of each calendar day during the period
Average Daily Principal Balance ("ADPB") is the average of outstanding principal balance of owned loans and credit cards receivable at the end of each calendar day during the period
Back Book is comprised of loans originated prior to our material credit tightening in July 2022

Corporate Financing is (a) a senior secured term loan secured by the assets of the Company and certain of its subsidiaries guaranteeing the term loan, including pledges of the equity interests of certain subsidiaries that are
directly or indirectly owned by the Company and (b) a residual facility secured by the residual cash flows of certain of the Company's securitizations.

Cost of Debt is calculated as annualized interest expense divided by Average Daily Debt Balance
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Key definitions (continued

- Customer Acquisition Cost (or "CAC")is calculated as sales and marketing expenses, which include the costs associated with various paid marketing channels, including direct mail, digital marketing and brand marketing and
the costs associated with our telesales and retail operations divided by number of loans originated and new credit cards activated to new and returning borrowers during a period

First Payment Defaults are calculated as the principal balance of any loan whose first payment becomes 30 days past due, divided by the aggregate principal balance of all loans originated during that same period
Front Book is comprised of loans originated since our material credit tightening in July 2022

Loans Receivable at Fair Value are all loans receivable held for investment. Loans Receivable at Fair Value include loans receivable on our unsecured and secured personal loan products and credit cards receivable balances.
Credit Cards Receivable were reclassed to Credit Cards Receivable Held for Sale

Managed Principal Balance at End of Period is the total amount of outstanding principal balance for all loans and credit cards receivable, including loans sold, which we continue to service, at the end of the period. Managed
Principal Balance at End of Period also includes loans and accounts originated under a bank partnership program that we service

Net Charge-Offs ("NCO")is loan and credit card principal losses (net of recoveries)
OpEXx is total operating expense
OpEx Ratio is calculated as Operating Expense divided by Average Daily Principal Balance

Owned Principal Balance EOP is the total amount of outstanding principal balance for all loans and credit cards receivable, including finance receivables pledged as part of a secured borrowing and excluding loans and
receivables sold or retained by a bank partner, at the end of the period

Portfolio Yield is annualized interest income as a percentage of Average Daily Principal Balance
Return on Equity ("ROE") is calculated as annualized net income divided by average stockholders' equity for a period

Risk Adjusted Yield is calculated by subtracting Annualized Net Charge-Off Rate from Portfolio Yield for the period

Oportun o1



Annual adjusted EBITDA reconciliation

Adjusted EBITDA

Net income (loss)

Adjustments:
Income tax expense (benefit)
Interest on corporate financing
Depreciation and amortization
Stock-based compensation expense
Workforce optimization expenses
Other non-recurring charges
Fair value mark-to-market adjustment

Adjusted EBITDA!

Year Ended
2024 2023
$ (78.7) $ (180.0)
0.0 0.0
(36.5) (73.7)
511 51.8
522 549
131 18.0
3 225
31.0 15.5
69.3 109.5
$ 104.5 $ 18.6

1. Qur calculation of Adjusted EBITDA was updated in Q12024 to more closely align with management’s internal view of the performance of the business. The YE23 value for Adjusted EBITDA shown in the table above has been

‘J portun revised and presented on a comparable basis. Prior to these revisions the value would have been $1.7 million.
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Quarterly adjusted EBITDA reconciliation

Adjusted EBITDA

Net income (loss)

Adjustments:
Income tax expense (benefit)
Interest on corporate financing
Depreciation and amortization
Impairment!
Stock-based compensation expense
Acquisition and integration related expenses?
Retail network optimization expenses
Workforce optimization expenses
Origination fees for fair value loans, net
Other non-recurring charges
Fair value mark-to-market adjustment

Adjusted EBITDA

Quarter Ended

Q12025 Q42024 Q4 2021 Q32021 Q2 2021 Q12021
$ 9.8 $ 8.7 $ 142 $ 230 $ 7.3 $ 3.0
34 (4.8) 67 5.1 2.6 1.0
97 114 . . . .
111 125 67 57 6.0 53
- - - - 33 -
2.8 2.8 43 4.6 54 5.1
. . 10.0 - - -
- - 0.0 0.1 49 7.8
(0.1) 0.1 - - - -
- - (6.8) (5.9) (5.3) (1.4)
18 142 . . . .
(4.9) (4.0) (12.1) (14.6) (19.6) (23.0)
$§ 335 $ 410 $ 231 $ 181 $ 45 $ (23)

1. The Q22021 impairment charge was recognized on a right-of use asset related to the Company's leased office space in San Carlos, California due to management's decision to move toward a remote-first work environment.
‘J portu n 2. In December 2021, a year-to-date adjustment for Acquisition and integration related expenses was recorded. $10.0 million related to the three months ended December 31, 2021.
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Annual adjusted net income, adjusted earnings per share
and adjusted return on equity reconciliation

Year Ended
Adjusted Net Income 2024 2023
Net income (loss) $ (787) $ (180.0)
Adjustments:
Income tax expense (benefit) (36.5) (73.7)
Stock-based compensation expense 13.1 18.0
Workforce optimization expenses 3] 225
Other non-recurring charges 31.0 15.5
Net decrease (increase) in fair value of credit cards receivable 36.2 -
Mark-to-market adjustment on ABS notes /2.1 100.0
Adjusted income (loss) before taxes 40.2 (97.7)
Normalized income tax expense (benefit) 10.8 (26.4)
Adjusted Net Income (loss)! S 293 S (71.3)
Diluted weighted-average common shares outstanding 40.9 36.9
Diluted Earnings Per Share $ (1.95) $ (4.88)
Adjusted Earnings Per Share $ 072 $ (1.93)
Average stockholders' equity S 3538 S 4044
GAAP ROE (20.8%) (37.8%)
Adjusted ROE (7.7%) (15.0%)

1. Our calculation of Adjusted Net Income (Loss) was updated in Q12024 to more closely align with management’s internal view of the performance of the business. The YE23 value for Adjusted Net Income (Loss) shown in the table
‘ portu n above has been revised and presented on a comparable basis. Prior to these revisions the value would have been $(124.1) million. 104



Quarterly adjusted net income, adjusted earnings per share
and adjusted return on equity reconciliation

Quarter Ended

Adjusted Net Income Q12025 Q42024 Q32024 Q22024 Q12024 Q42023 Q32023 Q22023 Q12023
Net income (loss) $ 98 $ 87 $ (300) $ (310) $ (264) $ (48 S (21.1) $ (149) S (102.1)
Adjustments:
Income tax expense (benefit) 34 (4.8) (9.5) (18.1) (4.0) (15.5) (16.2) (2.6) (39.4)
Stock-based compensation expense 2.8 2.8 3.2 3.0 40 48 43 44 45
Workforce optimization expenses (0.1) 0.1 - 22 0.8 6.8 05 84 6.8
Other non-recurring charges 18 14.2 2.9 10.3 35 10.8 1.6 0.6 2.3
Net decrease (increase) in fair value of credit cards receivable - - - 36.2 - - - - -
Mark-to-market adjustment on ABS notes 79 85 34.6 19 271 23.6 14.9 12.6 48.9
Adjusted income (loss) before taxes 255 295 1.3 4.4 5.0 (11.3) (16.1) 8.5 (79.0)
Normalized income tax expense (benefit) 6.9 8.0 0.3 12 1.3 (3.0) (4.4) 2.3 (21.3)
Adjusted Net Income (loss)' $§ 186 $ 215 $ 09 $ 32 $ 36 $ (82 $ (8 $ 62 $ (57.7)
Average stockholders' equity S 3600 S 3407 S 3408 S 3680 S 3932 S 4229 S 4499 S 4573 S 5019
GAAP ROE 10.9% 10.3% (35.2%) (33.7%) (26.9%) (39.6%) (18.8%) (13.0%) (81.4%)
Adjusted ROE 21.0% 25.2% 1.1% 3.5% 3.7% (7.7%) (10.4%) 5.5% (46.6%)

1. Qur calculation of Adjusted Net Income (Loss) was updated in Q12024 to more closely align with management’s internal view of the performance of the business. The 4Q23, 3Q23, 2Q23 and 1Q23 values for Adjusted Net Income
‘ portu n (Loss) shown in the table above have been revised and presented on a comparable basis. Prior to these revisions the values would have been $(20.6) million, $(17.6) million, $2.3 million, and $(88.3) million, respectively. 105



Quarterly adjusted net income reconciliation

Quarter Ended

Adjusted Net Income 4Q21 3Q21 2Q21 1Q21
Net income $ 142 $ 230 $ 7.3 $ 3.0
Adjustments:
Income tax expense (benefit) 6.7 51 2.6 1.0
Impairment! - - 33 -
Stock-based compensation expense? 43 4.6 54 51
Acquisition and integration related expenses3 10.0 - - -
Retail network optimization expenses 0.0 0.1 49 7.8
Adjusted income before taxes? 35.3 32.8 234 16.9
Normalized income tax expense (benefit)3 9.7 2.0 64 4.6
Adjusted Net Income2 S 2546 S 238 s 170 S 122
Annualized Net Income? $ 1025 $ 953 $ 679 $ 490
Average stockholders' equity4 557.7 4979 4782 4692
GAAP ROE 10.1% 18.3% 6.1% 2.6%
Adjusted ROE 18.4% 19.0% 14.2% 10.6%

N

2. In September 2021, a year-to-date true-up related to the non-GAAP adjustment for stock-based compensation expense was made of (80.4M), net of tax. (80.2M) related to Q2 2021 and (S0.2M) related to Q1 2021.
3. In December 2021, a year-to-date adjustment for Acquisition and integration related expenses was recorded. $10.0 million related to the three months ended December 31,2021 and $0.6 million related to the three months ended

B

Oportun

September 30, 2021. We did not retroactively adjust Q3 2021 Adjusted EBITDA or Adjusted Net Income for the YTD adjustment.
Beginning in 2021 the Company no longer includes any Fair Value Pro Forma adjustments because all loans originated and held for investment and all asset-backed notes issued are recorded at fair value. Therefore, the average
stockholders' equity amount as of Q4 2021, Q3 2021, Q2 2021, andQ1 2021 reflects the average of the GAAP stockholders' equity account.

The Q2 2021 impairment charge was recognized on a right-of use asset related to the Company's leased office space in San Carlos, California due to management's decision to move toward a remote-first work environment.
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Forward-looking adjusted EBITDA reconciliation

FY 2025
Adjusted EBITDA Low High
Net Income $§ 232 $ 334
Adjustments:
Income tax expense (benefit) 6.3 9.0
Interest on corporate financing 365 365
Depreciation and amortization 41 41
Stock-based compensation expense 13.7 13.7
Other non-recurring charges 6.0 6.0
Fair value mark-to-market adjustment 8.3 53
Adjusted EBITDA $ 135.0 $ 145.0
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Forward-looking adjusted net income and adjusted EPS
reconciliation

FY 2025
Adjusted Net Income and Adjusted EPS Low High
Net income $§ 232 $ 334
Adjustments:
Income tax expense (benefit) 6.3 9.0
Stock-based compensation expense 13.7 13.7
Other non-recurring charges 6.0 6.0
Mark-to-market adjustment on ABS notes 235 235
Adjusted income before taxes S 726 $ 856
Normalized income tax expense 19.6 231
Adjusted Net Income and Adjusted EPS $ 530 $ 625
Diluted weighted-average common shares outstanding 48.0 48.0
Diluted earnings per share $ 048 $ 070
Adjusted Earnings Per Share $ 110 $ 130
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