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CEO letter
Driven by a mission of financial empowerment and inclusion, our business is built
to sustainably drive a positive social impact for the people and communities that
have historically been underserved by the mainstream financial system. In 2021, we
expanded our capacity to serve by launching our responsible and affordable loans
into new geographies and with new partners. At the same time, we have continued to
diversify our member demographics, as evidenced by the fact that more than 82% of new
members now prefer to be served in English and the vast majority of members engaged
with Oportun online. Importantly, we also acquired Digit, which expands our mission
by transforming Oportun into an unparalleled digital banking platform that helps our
members daily when they need to borrow, save, bank, and invest.
As our business evolves, we recognize that our continued success is predicated on our
ability to engage key stakeholders and deliver on a total value proposition that supports a
healthy and strong environment, economy, and society through our principles, policies, and
practices. This Corporate Responsibility and Sustainability Report details our efforts and
commitments towards building a more inclusive and sustainable company and society.
From communities across the United States, Central Mexico, and Southern India, more
than 3,000 Oportun employees embody Oportun’s mission and live our values of Service, Excellence, Care, Courage, Innovation,
and Empowerment. I’m proud to share that the majority of Oportun employees – including the majority of Oportun’s leadership
team, as well as our Board of Directors – self-report as being women, people of color, or members of an underrepresented
community. Our diverse team and their dedication to our mission is our most important asset, and our report highlights our
commitments to further strengthen Diversity, Equity, Inclusion, and Belonging at Oportun.
In serving our mission and expanding our capabilities as an A.I.-driven digital banking platform, Oportun continues to make a
positive social impact for our customers and communities. Since our founding, Oportun has helped more than 1 million of our
members* begin establishing a credit score, which can be a life-changing event for many people, who now have expanded access
to job opportunities, housing options, financial services, and more. We have extended more than $12 billion in affordable credit,
primarily to low- and moderate-income communities that have historically not been well-served by traditional financial services
companies. In addition, with the acquisition of Digit, we are strengthening our members’ financial resilience by helping those with
the Digit app to effortlessly set aside more than $3,000 annually on average for rainy days and other purposes.
Protecting the environment matters to our members and our team, and in the past year we expanded our commitment to offset
Oportun’s carbon footprint to include our estimated energy use across our entire network of retail and corporate facilities in the
U.S. and Mexico. As a technology company, we are also committed to diverting e-waste from landfills through our partnership
with GreenCitizen.
Along with the significant investments we’ve made in robust internal controls and information security, we continue to advance
our capacity for sound corporate governance with the addition of four new and highly accomplished independent board
members in 2021, each of whom self-reports as a member of a historically underrepresented community. Their diversity of
thought, skills, and experience are already paying dividends and I look forward to continuing to learn from them in the coming
years. We also expanded our training and learning resources, including extensive cybersecurity and compliance requirements
for all team members, and achieved 100% companywide completion of our new training program on Diversity, Equity, Inclusion,
and Belonging. As we forge ahead in integrating Sustainability across the company, we formed our pioneering cross-functional
Sustainability Task Force that will help drive Oportun’s Sustainability program and performance. These are just a few of the
highlights you will find in this year’s report.
I’m proud of all that we accomplished in 2021 and eager for what’s ahead in 2022. Together with our team, our members, and
all our stakeholders, Oportun has a very bright and sustainable future ahead and we welcome your partnership and feedback
on our journey.

Raul Vazquez
Chief Executive Officer
*As of March 31, 2022.
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Who
we are
Mission
Provide inclusive,
affordable financial
services that empower
our members to build
a better future

Vision
Be the leading
A.I.-driven, digitalfirst platform helping
hardworking individuals
meet their borrowing,
savings, banking, and
investing needs

Oportun is an A.I.-powered digital banking platform that seeks to make
financial health effortless for anyone. Oportun helps its nearly 1.5 million
hardworking members meet their daily borrowing, savings, banking, and
investing needs. Since inception, Oportun has provided more than $12 billion
in responsible and affordable credit, saved its members more than $2 billion
in interest and fees, and helped members automatically set aside more than
$7.2 billion for rainy days and other needs. In recognition of its responsibly
designed products, Oportun has been certified as a Community Development
Financial Institution (CDFI) since 2009.

Community Development Financial Institution
We are proud to be one of the first for-profit, fintech companies certified by the U.S.
Department of the Treasury as a CDFI. Our dedication to serving those who are economically
disadvantaged is proof that positive community impact and change can go hand in hand with
growth and profitability.
To be eligible for the CDFI designation, lenders must:
• Have a primary mission of promoting community development
• Be a financing entity
• Primarily serve one or more traditionally underserved target markets
• Provide development services in conjunction with financing activities
• Maintain accountability to our defined target market
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Since our founding in 2005, we have built a team of
employees and partners devoted to the goal of helping
hardworking people and communities succeed. Our
A.I.-driven digital banking platform serves our members,
wherever they are. With more than two-thirds of U.S.
households struggling with spending, saving, borrowing,
and planning,1 we understand the necessity of a holistic
approach to financial health and empowerment.
Financial health should be effortless for anyone, and
by using A.I., we are making it easy for our members to
borrow, save, bank, and invest in order to meet their daily
needs and lifelong aspirations.

Who we serve
Our members are among the hundreds of millions of
hardworking people in America who struggle to come up
with $1,000 for an unplanned expense2 and by and large
are not well served by mainstream financial products.
We serve their needs with tools that help them save an
average of more than $3,000 annually for rainy days and
other purposes, and we provide responsible and affordable
credit products.

1.48
million

members use our
seven credit and digital
banking products

1. Financial Health Network. “Financial Health Pulse: 2021 U.S. Trends Report.” October 18, 2021.
2. Bankrate. “Survey: Less than half of Americans have savings to cover a $1,000 surprise expense.” January 19, 2022.
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Our comprehensive set of financial products
A profitable lending platform combined with savings, banking, and investing products

Digit
Savings
Personal
Loans

SAVE

BORROW

NK
BA

Digit
Direct

ST

Secured
Personal
Loans

Credit
Cards

I

E
NV

Digit
Investing

Digit
Retirement

How we serve our members
Oportun’s digital platform* provides comprehensive, responsibly priced and accessible financial tools and resources
to help our members borrow, save, bank, and invest. We meet our members where they are and engage with them
digitally, in-person, or over the phone in both English and Spanish.

Personal loans

Digit savings

Fast, convenient, simple-to-understand,
affordable, and unsecured loans to
address planned purchases, personal
growth, and pressing financial needs

An A.I.-automated savings product to make financial
health more effortless

Secured personal loans
Personal installment loan
product secured by an automobile,
allowing members to access larger
loan sizes

Credit cards
An “everyday, in your pocket” product
to easily purchase small-ticket items

Digit direct
A checking account that intelligently organizes
and budgets across bills, savings, and spending

Digit investing
A.I.-driven portfolio allocation that is based on risk
tolerance, with investments made in low-cost funds
that are held in brokerage accounts

Digit retirement
An automated retirement planning tool that enables
members to invest through tax-advantaged IRAs

*Banking products and services offered through bank partners. Investing products and services offered
through a Digit subsidiary, a Registered Investment adviser, and through a broker-dealer partner.
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A better financial future
Our impact

$

12+

$

billion

credit extended since 2006

$

2+

billion

saved in lending
interest and fees

$

36

25,000

million

investments in low-cost
ETF portfolios by Digit
members since 2020

7.2

$

IRAs opened through
a broker-dealer partner3

$

billion

6x

average annual savings set aside by Digit
members for rainy days and other purposes

less expensive, on
average, for unsecured
installment loans as
compared to other
lending alternatives4

Our scale
available to
serve members
in all 50 states

million

personal debt paid down
by Digit members since 2015

saved by Digit members
since 2015

3,000+

330

Helped
nearly

1

4.9+

people without a FICO®
score begin establishing
a credit history

total loans and
credit cards
originated

million

million

~3,000 employees
worldwide, with operations
in India, Mexico, and U.S.

3. Data as of February 2022.
4. Financial Health Network. “True Cost of a Loan: A Study by the Financial Health Network Prepared for Oportun.” October 2021. Calculated as of December 2021.
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2021 recognition

A better financial future
We are making it happen

“

Digit has helped me start saving
money on a consistent basis, which
was a huge struggle for me to manage
on my own in the past. I’ve only been
using Digit for a few months, but I
already feel so much more financially
secure than ever before.
Mackensie P.

Better Business Bureau Rating of A+ and
accreditation since 2016

Silicon Valley Business Journal, 40 under 40—
Pamela Lujan, Sr. Director, Senior Corporate
Counsel, Corporate and Securities
Silicon Valley Business Journal, 100 Women
of Influence in 2021—Kate Layton, SVP, Deputy
General Counsel, Corporate Secretary

“

An uncomplicated app and an excellent
option to help save. I’m delighted.
Lourdes C.

Iterable Expie Most Valuable Marketer Award—
Judy Kaufman, Senior Program Manager of
Engagement Marketing

Finovate Awards Fintech Woman of the Year—Jo Ann
Barefoot, Member of the Oportun Board

“

I am very happy with the treatment
they gave me and how quickly I
received my loan. They were very
professional, and I recommend them
to anyone who needs to resolve any
kind of economic situation.
Esther G.
Forbes 50 over 50—Jo
Ann Barefoot, Member
of the Oportun Board
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Our values

Care

Courage

Empowerment

Maintaining a culture of
honesty, fairness, and
compassion. Building
relationships with our
members, communities, and
employees based on trust
and mutual respect.

Doing the right thing,
especially when it is the
hard thing, and owning
the consequences of our
actions. Expecting honesty
and transparency and being
open to all feedback.

Providing the resources,
tools, and support to allow
our members and employees
to achieve their goals and
realize their full potential.

Excellence

Innovation

Service

Holding ourselves
accountable to the highest
standards, producing great
work, and constantly learning
from every experience.

Challenging the status quo,
learning from success and
failure. Constantly pushing
the boundaries of technology
and data analytics in the
service of our members and
our mission. Growth and
continuous improvement
in all that we do.

Being of service to members,
our communities, and each
other. Saying yes to people
who ask for help, and going
the extra mile to connect
them with the resources
they need.
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Our ESG
approach
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Prioritizing ESG
Increasing importance to stakeholders

Compliance and ethics

Financial health and empowerment

Diversity, equity, and inclusion

Responsible product design and innovation

Corporate governance

Data privacy and security
Sustainability and
environmental advocacy

Workplace wellness

Climate change risk and adaptation

Community engagement

Human rights
Energy and waste
management

Responsible vendor/supplier management

Waste management

Increasing impact on the economy, society, and/or the environment
ESG CATEGORY:

ENVIRONMENTAL

SOCIAL

GOVERNANCE

For each data set, we weighted the impact values at 60 percent business impact and 40 percent societal impact to calculate total impact. Due to minor
discrepancies between the interview and survey results, we combined the two data sets at equal weights (50/50) to create one data set and visualized the
results on a two-dimensional matrix using the software R.

Oportun is focused on maximizing the success of
all our stakeholders—our members, employees,
business partners, vendors, shareholders, and
communities. Our mission-driven strategy
creates a durable bond between the growth of our
business and that of our stakeholders.
Over the past few years, we have prioritized the
assessment, monitoring, and oversight of the
environmental, social, and governance (ESG)
issues that are most relevant to us. As we
progress along our ESG journey, we aim to deliver
positive impacts on the economy, society, and
the environment through our purpose, principles,
policies, and practices.

Corporate responsibility & sustainability report 2021

Four guiding principles

01

02

Diversity,
equity, inclusion,
and belonging

Responsible product
design, policies,
and practices

03

04

Responsible
vendor and
supplier
management

Sustainability
and environmental
advocacy
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In 2020, we conducted our initial materiality assessment.
This consisted of:
• Research on international standards and guidelines,
including the Global Reporting Initiative (GRI), and an
assessment of market research on sustainability trends
and practices for the financial technology sector
• Interviews with internal stakeholders and industry peers
to identify key ESG criteria
• Analysis and prioritization of material issues
Through this process, 14 ESG topics were identified
as meaningful and impactful to our stakeholders.
In 2021, we expanded our efforts with an ESG Diagnostic.
This process evaluated our current practices, disclosures, and
alignment with ESG frameworks, including the Value Reporting
Foundation’s SASB standards, United Nations Sustainable
Development Goals (UN SDGs), and the Task Force on Climaterelated Financial Disclosure (TCFD), assessments from
ESG rating agencies, and best practices from peers within
the fintech industry. This process reinforced the priorities
and guiding principles identified in our initial materiality
assessment and identified opportunities for enhanced
transparency and internal practices.
We continue to focus on developing a holistic approach
toward building strategies and setting goals that
advance sustainable solutions for our members, cultivate
an inclusive work environment, and strengthen our
communities. One of the key areas where we have delivered
on this front is our ESG governance.

Environmental sustainability

Appendix

ESG governance
and accountability
Our commitment to ESG extends throughout
our entire organization. Our Board of Directors
(Board) provides oversight and advice on our
business and ESG strategies, and has delegated
direct responsibility over our ESG strategy to the
Nominating, Governance, and Social Responsibility
Committee. Our CEO and senior management
team prioritize and manage responsible and
conscientious business operations to deliver on
our mission and guiding principles. Each of our
business units and employees serve every day to
deliver an impactful suite of products and services
to our members.
In 2021, we launched our Sustainability Task
Force (Task Force), a cross-functional group of
12 representatives from across our business
units. The Task Force is shaping, informing,
and driving our sustainability strategy and
performance, with the aim of applying an
integrative approach that incorporates
our corporate values and goals within our
sustainability initiatives. By working with
their respective departments, our Task Force
members are developing measurable goals with
tailored sustainability action plans and timelines
to monitor and execute on our ESG objectives.

Sustainability Task Force

Chair

Senior Vice President of
Public Affairs and Impact

Facilities &
People
Procurement Experience

Community Cybersecurity
Relations

Retail &
Operations

Marketing

Finance

Legal & Risk

Senior Vice
President of Public
Affairs and Impact
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Fostering financial health
and empowerment
Our commitment to social
responsibility is in service to
the overall well-being of our
members, employees, and
communities. Every day,
our focus is to create lasting
positive social impact guided
by our mission and values.
We are dedicated to helping our
members build a better future through
improved financial health outcomes.
It is the core of our business and what
inspires us every day. In our pursuit of
economic equity and prosperity, we are
advancing causes that are fundamental
to basic human rights. We are providing
opportunities for those who are often
overlooked and excluded from the
financial mainstream. And, we are
making a difference by listening, having
empathy, and providing solutions that
meet our members where they are.

61

% of U.S. population lives

paycheck to paycheck5

85
57

%

resilience6

of U.S. households would not
be able to cover an unexpected
$1,000 expense7

73

5.
6.
7.
8.

of U.S. consumers

% lack financial

%

of Americans rank
finances as their
#1 stress8

PYMNTS.com and LendingClub. “New Reality Check: They Paycheck-to-Paycheck Report.” February 2022.
FINRA Investor Education Foundation. “Insight: Financial Capability - Bouncing Back? The Financial Resilience of Americans.” February 2021.
Financial Health Network. “Financial Health Pulse: 2021 U.S. Trends Report.” October 18, 2021.
Capital One. “Survey Reveals Tension in How People Think About Finances.” October 2019.
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Building financial health
For some of our members, Oportun may be their first banking or
lending experience. We take ownership of our responsibility to help
them build a strong financial foundation and capabilities by:
• Providing financial education and resources to our members
and communities via blogs, marketing material, and member
interactions so they may forge a path to financial wellness
• Offering our members A.I.-driven savings, banking, and investing
products that automatically direct available funds to savings,
investing, and budgeting goals, all without diminishing our
members’ ability to meet their daily spending needs
• Building credit histories for those who are credit invisible
or misscored by reporting to nationwide credit bureaus
• Servicing all loan applicants by combining our deep,
data-driven member insights and advanced proprietary
technology to evaluate the creditworthiness of every member
• Offering easy-to-use and low-cost options that leverage our
proprietary A.I. technology and risk models
• Integrating direct member feedback from member surveys,
reviews, and our consumer advisory board into our product
designs and offerings
• Identifying and establishing relationships with partners who
take the same care in sustaining the future financial health
of our members through our responsible vendor and supplier
management programs
• Providing digital platforms that expand our financial reach,
member access, and offer new conveniences
• Being transparent and trustworthy with our ability-to-pay model
and our commitment to originate loans below a 36 percent APR;
our loans are always fully amortized and carry no hidden fees or
balloon payments
• Committing to the development of new tools and approaches
that strengthen our members’ financial positions and support
them in staying on track with their repayment schedules
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La Voz—The Voice
Twice a year, we convene roundtable discussions
with our consumer advisory board—La Voz.
These direct engagements help us to know and
better serve our members by advising them on ways
to achieve financial security, reach aspirations,
and confront any challenges. Insights are reviewed
by our management and Board, shared with our
employees, and integrated into the development and
enhancement of our product designs and services.

Out of the total loans processed in 2021:

82

%

all products have an APR below 36%

36%

new applications
were mobile-based

68%

applicants submitted
documents online

44%

loans funded electronically

Corporate responsibility & sustainability report 2021

flexible payment options such
as Apple Pay and Google Pay,
and the ability to link their debit
cards and bank accounts as
payment options are offered to
our members

financial education and
counseling are available through
our partnership with UnidosUS
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Strengthening
financial health

We welcome feedback and use lessons from our
interactions, surveys, and our complaint analysis
tool to constantly improve our member experience.
Our consistent service is what keeps our members
coming back and recommending Oportun to their
friends, families, and colleagues.

Appendix

Our appreciative members
We are proud of our consistently high
member satisfaction. The Net Promoter®
Score (NPS) is an assessment of how
likely our members are to recommend
us to a family member or friend. In 2021,
Oportun’s NPS was 79 and Digit’s was
70. These scores outpace those of other
recognizable companies such as Apple
(60) and the average for credit card
companies (45) and banking (34).9
Our global NPS inspires us to do more.

Year A
n 5ve
tu

80

Pr

t

Our primary focus is our relationship with our
members. Our engagement teams listen to our
members to understand their needs. Through
Oportun’s training programs, tools, and
resources, our teams are able to provide the
best quality services.

Environmental sustainability

Ne

When offering our services, we never want to
overextend our members. We strive to find financial
solutions that suit them best. Our ability-to-pay
model ensures we are always meeting our members
where they are financially. Across our history, we
have a demonstrated ability and willingness to work
with our customers through hardships. This includes
assisting hundreds of thousands of members with
hardship deferrals, loan modifications, and debt
forgiveness in response to natural disasters and
global pandemics.

Governance

e
rag

Every day, we act with our members in mind. We
take a holistic approach to serving our members
and view it as our purpose to responsibly meet
their current capital needs, increase their financial
awareness, and put them on a path to a financially
healthy life. Our suite of seven consumer product
offerings helps us address our members’ multiple
financial needs with borrowing, savings, banking,
and investing tools. These are supported by our
A.I.-driven models that leveraged billions of unique
data points to find the best-fit solutions for our
members. As we grow, we continually seek new
ways to serve our members better and deliver a
unified and integrated digital-first experience.

Social

e
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Fraud protection
Our members trust us to keep their
money and information safe and
secure. Our robust fraud detection and
prevention management system, under
the direction of our Financial Intelligence
Unit, helps us prevent fraud and manage
risks. As a digital-first company, our
A.I.-driven technology enables us
to learn how to deal with fraudulent
and unusual activities. We engage
key partnerships, conduct root cause
analyses, and rely on extensive data that
includes member details, information
from credit bureaus, and fraud detection
databases to monitor our systems and
develop new defenses.

9. NICE Satmetrix. “2021 B2C NPS Benchmarks at a Glance.” 2021.
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Mission-driven partners
We are not on our own in building our members’ path
to financial wellness and well-being. Our partners
help us bring free financial education, planning, and
job assistance to our local communities.
SpringFour
Since 2016, we have partnered with SpringFour
to bring more than 20,000 resources from local
nonprofits and government financial agencies to
our members nationwide. These services provide
support for more than 30 unique economic
situations our members and communities may
face, such as childcare, disaster relief, legal
assistance, healthcare, and employment.

Expanding financial
health with Digit
Our entry into digital banking is expanding our
mission even more as we provide new financial
services to our hardworking members:

Automated
saving
A.I.-designed
to understand
a member’s cash
flow and help them
effortlessly save
toward their goals

Long-term
investing

Digital
banking
Intelligent and
automated
budgeting across
bills, savings,
and spending

Retirement
planning

A.I. for portfolio
Automated retirement
allocation in low-cost planning through taxinvestments based
advantaged IRAs
on risk tolerance

Corporate responsibility & sustainability report 2021

At Oportun, we understand that offering these
programs is just as important as being aware of
them. We promote their services in our client-first
interactions and are proud to share SpringFour’s
solutions through our digital experiences.

~48,000
of SpringFour financial resources
engaged by Oportun members

Top 4 areas of engagement

54%
12%
9%
9%

employment services
food savings
COVID-19 assistance
healthcare
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UnidosUS

Steady

Our nationwide partnership with UnidosUS provides
personal financial coaching through free high-quality,
bilingual counseling and education. In 2021, our
fourth year working together, we expanded our reach
by launching an online referral program. This initiative
is empowering people to make informed choices and
improve their financial well-being.

We are connecting our members and communities
to more ways to earn money, access emergency
cash relief, and gain income insights through our
partnership with Steady. The Steady app provides
resources for our members to put more cash in
their pockets on their terms. Through personalized
income opportunities, cash rewards, and tools to
help maximize our members’ income, Steady’s
services support Oportun’s mission of building a
better financial future.

One member shared that the counseling they received
from UnidosUS helped to set up a personal budget.
This in turn resulted in having more money available,
reducing debt, increasing savings, and improving their
credit score.

2021 counseling impact

16
38% increased their savings
78% reduced their debt
%

received assistance with
rental relief programs10
11

Opportunity Finance Network
As a CDFI, we are a part of a network of lending
institutions committed to supporting communities
in need. Opportunity Finance Network (OFN), the
national association of CDFIs, works to advocate,
raise capital, and build capacity for CDFIs and the
communities they serve. We are proud to assist
other CDFIs, who share our mission of financial
inclusion, through our collaboration with OFN. In
September 2021, we extended a $2 million lowinterest loan to OFN, which helps bring money and
financing to the people and places most underserved
by the financial mainstream.

12

10. Based on UnidosUS’ Oportun 2021 Annual Report for members who completed one coaching session.
11. Based on UnidosUS’ Oportun 2021 Annual Report for members who completed two coaching sessions.
12. Ibid.
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Empowering our people

We are fortunate to have employees who are
passionate about what they do and are committed to
our mission of serving those who are left out of the
financial mainstream. Our ability to fulfill our mission
is grounded in our commitment to foster a memberfirst, results-oriented culture that encourages and
empowers our employees. We constantly prioritize,
support, and invest in our employees by fostering
an environment where we can be our true selves,
live our core values—care, courage, empowerment,
excellence, innovation, and service—and build a
purposeful and fulfilling career each and every day.

Corporate responsibility & sustainability report 2021

Investing in our employees
We nurture our employees and take a growth mindset
approach to learning and development. We listen
to our employees through engagement surveys
and encourage them through our management
relationships. Furthermore, we acknowledge them
with our rewards, benefits, and recognition.
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Learning and development programs
Our learning and development programs are
holistic in nature, catering to the entire lifecycle of
our employees’ careers. By focusing on creating a
dynamic community, we are putting the skills of our
dedicated and passionate professionals to good use
and cultivating new ones.

From day one, each of our employees participates
in our new hire orientation. This program presents
our policies, procedures, and controls that meet our
member-centric, digital-first, and mission-driven
objectives. From there, we provide ongoing learning
opportunities aligned to our employees’ areas of
expertise and levels of talent.

In 2021, some of our leadership and development
highlights included:

These programs are in addition to Oportun’s
other professional development programs,
which include:

• Launching LinkedIn Learning, an eLearning
resource with more than 10,000+ self-paced
courses, for all employees to refine their skills and
develop new talents aligned with their career goals
• Offering new management programs (i) LeadCoach-Manage for newly promoted or aspiring
first level corporate leaders, (ii) Store Team Lead
Management tailored to retail responsibilities
and supervisory skills, and (iii) OneTeam
Leadership Summit: 5 Levels of Leadership
for our retail and contact center senior team
members focused on transitioning from
management to leadership skills
• Designing a new formalized leadership and
development program to be rolled out in 2022
for our global workforce that includes trainings
offered by partnership organizations, mentorship
opportunities, and project-based trainings
• Supporting a bilingual language program
to enhance the experience of our diverse
community members

• International and cross-functional development
programs for first-level and senior leaders
• A front-line retail training and development
program to ensure we continue to provide our
members with high-level service, based on our
Net Promoter® Score
• A leadership development program for our
contact center and retail agents
• A 10-week course that addresses management
competencies for our retail team leaders
• A series designed to equip technical leaders with
skills and strategies for effectively coaching and
developing their employees
• A company-wide 10-week program that guides
participants on applying conscious business
practices and mindfulness into their daily habits
and relationships with their peers and colleagues

Our learning and development programs are supported by our on-the-spot
training and coaching opportunities along with our training analytics
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Performance management

Compensation and benefits

We cultivate career growth and advancement by
supporting strong employee-manager relationships
and leveraging our performance management
program. Our performance reviews provide our
employees the opportunity to celebrate their
accomplishments, share their support of our mission
and values, and reflect on moments of growth and
development. This year, we are continuing to roll out
our formal performance management program that
focuses on the creation of individual development
plans between employees and their managers. We
are also exploring new ways to build our employees’
strengths and sharpen their skills.

We apply a global approach to our benefits and rewards
framework with certain practices tailored to specific
locales, where appropriate. Our compensation structures
are designed to be fair, equitable, and aligned to the service
of our members. We rely on benchmark studies to advise
us on the development of our role-based pay structures
and ensure they are market competitive. In addition to
salaries and wages, we provide incentive compensation,
including equity awards, to eligible employees. At our
retail locations and contact centers, our employees
may receive—rather than commissions or sales-based
bonuses—overtime pay in addition to retail incentives
that are tied to team-based goals and objectives.

83

employees

across

7

teams

We conduct a third-party pay equity study to evaluate our
compensation practices on a regular basis. Findings from
the report are reviewed and evaluated by management and
contribute to improvements in our compensation plans
and designs. Over the past few years, we have identified
consistent compensation practices in our internal pay
equity for each role and job level.

participated in our
Global Leadership Training in 2021

“

We are focused on pay equity,
being fair in our pay practices,
ensuring that we are offering
everyone opportunities through
our development programs and
performance management,
and being fair and consistent in
our application as we provide
rewards to our employees.
Christine Martin

VP, Head of Global Total Rewards
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We offer a range of benefits to our employees. For our
eligible full-time employees, we provide a full suite of
benefits, including health insurance, flexible spending
accounts, and life insurance. Our Employee Assistance
Program and 401(k) plans with employee matching are
available to our full-time and regular employees. These
programs align with our mission of providing a better
financial future where employees can save for the longterm and seek counseling and guidance for important life
moments. Our time-off benefits cover a variety of events,
including bereavement and personal medical leave, and
our parental leave includes an additional six weeks for
child bonding. In 2021, we expanded our holidays to
include Presidential Election Day and Juneteenth for
our corporate U.S.-based employees, and all our U.S.
employees received a paid day off for national Employee
Appreciation day.

Our expansive benefits

In the United States, all our employees
have access to HealthTap, an A.I.-driven
healthcare platform providing
opportunities for immediate care.

Supporting the financial needs of our
communities includes our employees as
well. For those unexpected moments in
life, our U.S. employees have access to a
percentage of their income in real time.
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Supporting good health
and wellness

We have taken additional measures
during the COVID-19 pandemic.
For our employees, we:
• Expanded the delivery of mental health
and wellness resources

Since the onset of the global COVID-19 pandemic, our
service to the health, safety, and wellness of our members,
employees, and communities has been vitally important to
us. We rely on our health and safety management system to
proactively assess our health and safety risks and track our
performance. We require all our employees to participate
in extensive training every year on health and safety topics
such as physical security, injury and illness prevention, and
security incident reporting.
We continue to explore virtual and in-person opportunities
to connect as we extend our remote-first efforts and as our
employees have moved across the country. Our Connect
Team has been pivotal in fostering our digital spaces for
engagement and wellness through seminars and virtual
meetups. We have also expanded the delivery of mental
health and wellness resources by increasing the frequency
of live webinars and partnering with providers to make
mental health counseling and overall wellness tools more
readily available.

Corporate responsibility & sustainability report 2021

• Offered stipends for work-from-home
equipment and internet services for
our client-facing remote employees
in Mexico
• Extended paid time off when needed
• Provided training on best practices for
remote working and management
• Maintained communication flows to
ensure we were all up to date on the
latest information
• Created safe spaces by conducting daily
health screening and testing of employees
• Installed plexiglass barriers and social
distancing practices, and provided PPE
and hand sanitization workstations around
our retail locations and offices
• Communicated our expectations with
posters and notices for all to see
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We seek to cultivate a collegial working
environment that inspires authenticity, trust, and
mutual respect. Throughout the year, we provided
a variety of events and activities to keep us
inspired and engaged:
• Our All-Hands meetings and Executive Q&A
sessions are held on a regular basis. At these
gatherings, we always begin with a mission
story to remind us all of the service we provide
our members, and then share company updates
and provide opportunities for employees to
raise questions
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Changing lives and delivering on our mission

“

I felt so honored to help this
woman see her son again just
in time for the holidays. As the
client was leaving, she thanked
me for my help and promised
to bring her son back for us to
meet him.

Rubi Garcia

• Oportun Connect is our virtual engagement
platform that brings employees from across
Oportun together to connect socially, learn,
and pursue wellness. In 2021, the Connect
team collaborated across teams and offices
to host 85 events, covering topics such as
overall wellness, talent recognition, stress
management, Diversity, Equity, Inclusion, and
Belonging (DEIB), and financial inclusion
• Our Employee Resource Groups (ERGs)
celebrated our diversity with fireside chats,
workshops, and kickoff events inspiring our
employees to get involved
• OportunHack gathered 165 employees across
38 teams in our Technology & Security, Risk
& Analytics, and Marketing departments in a
weeklong event focused on sparking new ideas
that support our members, employees, and
business through productivity improvement,
member experience, new products, and data
protection, privacy, and security
• Rest and Renew Days were launched where
all corporate employees in the United States,
Mexico, and India take time to rest and recharge
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Promoting diversity, equity,
inclusion, and belonging
We actively foster a diverse, equitable,
and inclusive workplace where we all feel
a sense of belonging. We embrace a
culture where employees are treated
fairly, respected, and valued for their
unique backgrounds, experiences, beliefs,
and identities. We seek to have a team
that reflects the communities in which
we live and the members we serve.

91%
of Oportun
employees

believe Oportun values diversity,
based on our 2021 DEIB
Engagement Pulse Survey

In 2020, we established our global Diversity, Equity,
Inclusion, and Belonging Council (DEIB Council).
The DEIB Council is led by co-chairs with executive
sponsorship through our Chief People Officer. It
includes a representative group of employees from
across our organization who are working together
to build a more equitable and inclusive Oportun that
advances diversity, values individuals, and provides
support through advocacy and programming.
Our commitment to our DEIB efforts is strongly
supported by our senior management team, our
CEO, and the Board.
Oportun’s DEIB initiative is focused on:
• Expanding our sources for diverse talent
and establishing a transparent and unbiased
hiring process
• Investing in professional development programs
for all employees
• Educating our team on unconscious bias,
microaggressions, and allyship
• Supporting the growth and impact of our ERGs
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Our 2021 accomplishments highlight the sincerity and urgency
that we are taking to deliver on our DEIB commitments:
• Implemented a company-wide DEIB training via a sevenmodule training program covering topics such as identities,
biases, belonging, and allyship, and included DEIB basics as
mandatory training in our new hire programs and retail and
contact center trainings

100%

of current employees completed
DEIB training in 2021
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Oportun’s ERGs
We encourage our employees to engage with
one another and support each other through
our many ERGs. They create a deeper sense of
belonging for our underrepresented groups and
provide avenues for our employees to connect,
discuss challenges, and advocate for solutions
that strengthen our culture and work environment
for all.

• Held workshops with senior leadership on improving
diversity and inclusion and addressing unconscious bias
• Conducted our first DEIB Employee Engagement Pulse
Survey to measure our progress on building a DEIB culture
• Launched a bilingual English-Spanish training course for retail
and contact center teams to better serve our communities
• Established three new ERGs—Self-Enablement &
Empowerment Network (SEEN), (dis)Ability, and True Colors—
and in early 2022, launched the Verge ERG, empowering our
veterans community.
• Continued to enhance the usability and accessibility
of products, services, and everyday workspaces with
multilingual marketing materials and services, subtitled
video conferences, and member support for assistance
with disabilities or impairments
• Celebrated key heritage events throughout the year to raise
awareness and recognize our diverse team, including Black
History Month, International Women’s Day, Asian American
and Pacific Islander Heritage Month, Hispanic Heritage
Month, Disability Awareness Month, Veteran’s Day, and more
• Engaged external recruiting partners to support a diverse
and inclusive hiring program that leverages tools, platforms,
and connections to expand our candidate base
• Extended our nondiscrimination language to include the
LGBTQ+ community and joined the Human Rights Campaign
(HRC) Business Coalition for the Equality Act

Corporate responsibility & sustainability report 2021

Digit’s belonging groups
•

Asians at Digit: American Asian
Pacific Islander group

•

Black @ Digit: Black/African
American group

•

Desis at Digit: South Asian group

•
•
•

Digitos: Latinx group
Pride: LGBTQ+ group
Wigits: Women’s group

Oportun India received the Safe Workplace Award
from the Prevention of Sexual Harassment (PoSH)

HRC’s Business Coalition
for the Equality Act
We are proud to have
expanded our network
of impact partners this
year by joining the HRC’s
Business Coalition for
the Equality Act (H.R.5).
Alongside hundreds of
other businesses, we are calling on Congress to
move the Equality Act forward. This important
legislation aims to protect every person who
identifies as LGBTQ+, ensuring they are provided
the same basic rights as other protected groups
under federal law.
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Global gender

Total

53 Female
47% Male
%

Recognizing
our diversity
The majority of our employees self-report
that they are women or members of an
underrepresented group. Additionally, the
majority of Oportun’s leadership team selfreport as being women or members of an
underrepresented group.

Leadership*

Technology**

35% Female
65% Male

21% Female
79% Male

* Leadership includes positions within or above the Director level.
**Technology roles include positions relevant to, among others, software engineering, system design, and cybersecurity
as determined by market data benchmarking and internal job family groups and job profiles categorization.
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U.S. race and ethnicity

Total

Leadership

*

Technology**

60%
18%
17%
2%
2%
<1%
<1%

Hispanic or Latinx

17%
33%
42%
3%
3%
1%
1%

Hispanic or Latinx

9%
50%
36%
1%
3%
1%
<1%

Hispanic or Latinx

Asian
White
Black or African American
Two or More Races
Native Hawaiian or Other Pacific Islander
Did not specify

Asian
White
Black or African American
Two or More Races
Native Hawaiian or Other Pacific Islander
Did not specify

Asian
White
Black or African American
Two or More Races
Native Hawaiian or Other Pacific Islander
Did not specify

* Leadership includes positions within or above the Director level.
**Technology roles include positions relevant to, among others, software engineering, system design, and cybersecurity
as determined by market data benchmarking and internal job family groups and job profiles categorization.
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In addition, our senior leadership team reviews the
responses to tailor the creation of action plans and
activities. Throughout the year, we conduct pulse
surveys on specific topics. Most recently, we sought
employee thoughts on DEIB and concerns about the
impact of COVID-19.
In 2021, our survey was held over a two-week period and
included 40 questions on employee engagement and
DEIB. The engagement section addressed topics such as
communication, recognition, growth and development,
trust, and work-life balance. We also added an optional
demographics section for employees to self-report on
race/ethnicity, gender identity, language proficiency,
sexual orientation, and other data.

Our ongoing DEIB
commitments
Our diversity of thought and experience serves us well.
We recognize that there is still room for improvement
from the baselines we have already established. We are
committed to increasing meaningful representation
of Black and African Americans at all levels of
the company. In addition, we intend to raise the
participation of Black, African American, and Latinx in
technology roles, along with the number of women in
leadership and technology roles by the end of 2025.
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Each year we conduct an employee engagement survey
to gauge our employees’ sentiment of Oportun and their
overall satisfaction. We strive to be transparent in this
process by sharing the results with all our employees.
Insights from the surveys help us enhance our people
strategies and drive meaningful improvements.

Our overall employee Net Promoter Score (eNPS) stood
at 43, with specific team results ranging from 29 to 69.
Our overall score was above the average for U.S. finance
companies, which was 29.14 The eNPS was driven by
areas that addressed a sense of feeling valued, of the
personal accomplishments felt from their work, and the
belief in a positive future for the company. Opportunities
for continued growth and improvement included the
recognition our employees receive and avenues for
career advancement.

r
Pa

Employee engagement
surveys

We were pleased to see that about 80 percent of our
employees participated in the survey, which exceeded
the average response rate of 77 percent for U.S. finance
companies.13 We were also encouraged by our overall
employee engagement index of 72 percent, which
measures the results of four questions on the overall
favorability of working at Oportun.

43

72

* eNPS scores range from -100 to 100.
13. Culture Amp. “Insights: Finance (United States) 2021.” 2021.
14. Ibid.
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Our community
involvement

In 2021, our total giving was directed toward:

53
%
55
%

low-to-moderate-income
communities
communities of color

Every day, our employees come
to work with the intention to
help people build better lives—
today and for generations to
come. It is this long-standing
commitment that makes us
who we are at Oportun.

We are proud to give 1 percent of our annual net profits to
support charitable and nonprofit organizations—totaling
approximately $4 million since 2016. We are also fortunate
for the many partnerships and activities that advance our
charitable focus areas:
• Improving financial capability
• Expanding access to education for underserved youth
• Strengthening our local communities
We engage our employees through volunteerism and civic
participation. Our U.S.-based employees are provided paid
volunteer time off to encourage them to give even more back
to our communities.
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Our community involvement and partnership programs include
the development of a grants program to help advance positive
community impact and efforts in our focus areas. We also have
targeted giving campaigns and collect funds to support those
in need. In 2021, we continued our annual Thanksgiving turkey
giveaway, held our second annual Adopt a Family initiative, and
participated in a toy drive with United Way. We provided relief to
those impacted by the Haiti earthquake and stood up to social
injustices by supporting our Asian American and Pacific Islander
communities. We continue to work alongside organizations
driving meaningful change in communities we serve, including:
• AltaMed Health Services Corporation
• American Red Cross
• Asian Americans Advancing Justice-AAJC
• Boys & Girls Clubs of the Peninsula
• California Community Builders
• Center for Changing Lives
• Central Texas Food Bank
• Chicano Latino Youth Leadership Project
• Chinese for Affirmative Action
• Community Family Centers
• Community Partners
• Consumer Action
• Cool Effect
• El Concilio of San Mateo County

Environmental sustainability

Appendix

Oportun 3rd annual Virtual
Volunteer Week
In partnership with United Way
Worldwide, hundreds of employees
from the United States and Mexico
participated in a variety of projects
that benefited youth, teens, aging
adults, veterans, and victims of
natural disasters. They wrote
inspirational and uplifting notes,
translated family emergency
preparedness kits and tax services
information, created financial literacy
kits, provided career advice, and more.

757
27

hours
volunteered

impact projects

• Emergency Assistance Foundation, Inc.
• Familia Gonzalez Reynoso Foundation
• Greater Houston Community Foundation
• Inner City Law Center
• Latino Community Foundation
• National Association for Latino Community Asset Builders
• P.F. Bresee Foundation
• Self-eSTEM
• Secure Diversity, Inc.
• The Campaign for College Opportunity
• The Trust for Public Land
• Uncommon Good
• United Latino Fund
• United Way Worldwide
• University of California Merced
• Veloz
• Women in California Leadership
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$50,000
donated to stop AAPI hate
and stand against hatred
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Our Board of Directors
Board composition

Sound corporate governance practices
are essential to implementing
our business strategy and driving
sustainable value creation over the
long term. With attention to oversight,
accountability, ethics, compliance, and
transparency, we have built a robust
governance framework that prioritizes ESG
within our enterprise risk management
and ensures we are dutifully executing
on our strategy, mission, and values.

73

Since September 2021, our Board has been comprised
of 11 directors. They include our CEO; seasoned
business leaders and public servants; and accomplished
technology, financial, and investment professionals.
Four new directors—Roy Banks, Ginny Lee, Sandra A. Smith,
and Rick Welts—were appointed in 2021. Each bring their
unique experiences and expertise to further enhance the
interests of our shareholders and other stakeholders.

36

%

self-identify as female or
from an underrepresented
community

female

55

%

%

members of underrepresented communities
1 LGBTQ+ | 1 Asian | 1 Biracial | 3 Latinx

91

100

%

independent*

Age

At Oportun, we benefit from the engagement of our
diverse, highly qualified, and independent directors.
The Board ensures there is a diversity of skills, qualities,
attributes, experiences, and perspectives among our
directors to best meet the evolving needs and interests of
our stakeholders.

1

%

independent committee
members

36%
64%

<60 years old
>60 years old

Tenure

military
veteran

55%
27%
18%

1–5 years
6–10 years
10+ years

*According to requirements of the Nasdaq Stock Market LLC
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Our Board is responsible for setting the high standard
of conduct expected of our employees, management,
and one another. Each of our directors takes seriously
the responsibilities bestowed upon them. They serve
as prudent fiduciaries for our shareholders, consider
the interests of all our stakeholders, and oversee the
effective management of our business. Fulfilling these
duties requires adherence to the procedures and
standards detailed in our Code of Business Conduct
and Corporate Governance Guidelines.
On a regular basis, our Board receives updates on our
strategies and day-to-day operations from members
of our senior management. Our independent directors
meet regularly in executive sessions to encourage
open and frank communications with the aim of
building a stronger, more effective Board as a whole.
Our Board has four standing committees that oversee
the following areas:
Audit and Risk
Accounting, financial, legal, regulatory, ethical
compliance, operational and enterprise risk,
information technology, cybersecurity, and other
financial risks
Compensation and Leadership
Compensation strategy, policies, plans and programs;
recruitment, retention and succession planning; and
human capital management, including diversity, equity,
inclusion, and belonging
Credit Risk and Finance
Credit portfolio quality and trends; credit, pricing, and
collections management and policies; and financial
strategies and policies
Nominating, Governance,
and Social Responsibility
Corporate governance principles and trends;
board evaluations, education, and composition;
corporate social responsibility, and ESG strategy,
policies, and programs.
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Our Nominating, Governance, and Social Responsibility
Committee has been delegated by the Board to directly
oversee our ESG strategy. This includes related
activities, programs, and policies and strategies that
impact matters of corporate responsibility, including
our role and reputation as responsible corporate
citizens. The committee regularly updates the Board
as a whole. As we continue to develop our ESG
initiatives, the Sustainability Task Force, along with
our other ESG-aligned activities, including the material
assessment and diagnostics, will play a pivotal role in
ensuring we achieve our goals and objectives.
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Integrity, ethics,
and compliance
As a provider of responsible products
and services, our commitment to
integrity, ethics, and compliance is
a driver of our business success,
and ensures we deliver on the
expectations of our stakeholders—
our members, vendors, partners,
employees, and communities.
Over

4,000

cumulative Oportun employee hours
on compliance training

Risk management

Culture of compliance

At Oportun, we review and monitor our enterprise risks
through our robust compliance management system.
Our Board and its committees actively monitor new
and evolving risks. Compliance risk assessments and
audits are a key component of our risk management
process and are conducted periodically based on the
degree of risk exposure. These assessments inform our
risk management strategies, which in turn are evaluated
and implemented in the day-to-day execution of our
business decisions. Fundamental to our approach to risk
management is ensuring we adhere to all local, national,
and international legal and regulatory requirements.

Our success depends upon the actions and behaviors
of each of our employees. We seek to create a culture
that promotes honesty, fairness, and integrity in all
our interactions. One of the primary ways we reinforce
this commitment is through our ongoing compliance
training. All our employees are required to participate
in our training programs, which cover the ethical and
professional behaviors we expect of them. In addition,
each of our employees must annually acknowledge
receipt and compliance with our Code of Business
Conduct. We also offer role-specific regulatory
training on a cadence from every six-months to a
year to ensure our employees are aware of the latest
regulatory and compliance requirements and policies.
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We have implemented numerous policies that promote
ethical behavior, which include:
• Anti-Money Laundering
• Complaints handling
• Fair Credit Reporting Act
• Fair lending
• Insider trading compliance
• Political contributions
• Privacy
• Protection and proper use of company assets
Our Code of Business Conduct and our Whistleblower
Policy provide guidance for all employees to report
any and all good-faith complaints regarding violations
of our Code of Business Conduct, sales practices,
accounting or auditing matters, or other violations
of law. We protect those who come forward with our
accompanying Non-retaliation Policy. Our employees
are encouraged to report through internal channels
to our Deputy General Counsel or via our anonymous
third-party hotline. Any reported activity is investigated
internally under the direction and oversight of our
Board’s Audit and Risk Committee. Every event is
taken seriously and promptly addressed to take the
appropriate corrective actions as necessary.
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Third-party risk management
Our risk considerations do not end at the boundaries
of our organization. It is equally important for our
partners, vendors, and suppliers to uphold the same
vigilance to integrity, ethics, and compliance as we
do and for them to align with our mission and values.
We view them as extensions of our teams and as
representatives of Oportun.
When identifying third parties, we engage in a highly
selective due diligence process that emphasizes
best-of-care decisions. We seek partners who will
treat our members with dignity, even when we no
longer have an active relationship with the member,
and who employ responsible business practices. Our
Third-Party Risk Management Program addresses
how our partners are effectively identifying, assessing,
monitoring, managing, and overseeing their enterprise,
technological, and security risks, in addition to
ensuring they are compliant with all applicable laws,
regulations, and regulatory guidance. We have also
taken steps in our request for proposals to address
supplier diversity by including questions about their
internal diversity programs.
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Cybersecurity
and data privacy
The strength of our client relationships and business
success is dependent on our ability to ensure the proper
protection of employee and member information. We
believe that operating a secure, responsible business
must span our people, processes, and technology. By
following standard security practices, we build trust and
confidence in our ability to efficiently and effectively
protect our members’ information and safeguard
against cybersecurity threats.
Cybersecurity governance
We have a comprehensive Information Security
(InfoSec) department that designs, executes, maintains,
manages, and oversees our cybersecurity strategy. Our
General Counsel (GC) and Chief Risk Officer handles
our data privacy programs, and our Chief Information
Security Officer (CISO) is responsible for our InfoSec
programs and practices. Each is supported by
dedicated teams of compliance, risk, engineering,
and InfoSec experts.

Over

3,000

cumulative
Oportun employee
training hours on
cybersecurity and
data privacy

Our data privacy and cybersecurity leaders
communicate regularly with our senior management
team and Board. On a quarterly basis, the Audit and
Risk Committee receives updates from our GC and
CISO on our cybersecurity and data privacy practices,
and would be informed of any material breaches and
incident response plans if an event were to occur. In
addition, our management team ensures there is a
culture of security awareness by raising its profile in
corporate communications, training efforts, and routine
roundtables with department leaders.
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Security awareness
We require our employees, contractors, and vendors to
be knowledgeable of our InfoSec program and apply
those lessons every day.
Each of our employees are required to take InfoSec
training when they join Oportun. From there, every
employee must complete annual recertifications.
Depending on one’s role, we assign additional,
specialized trainings to promote a higher degree of
security knowledge and awareness. We supplement
our trainings with ad hoc campaigns that assess our
users’ security knowledge, such as security surveys
and phishing tests. This past year, in addition to
trainings and tests, we hosted a “Cybersecurity Month”
to promote the importance of cybersecurity.
When deciding to partner with a third party, we
undertake security risk due diligence processes
at the point of onboarding and conduct periodic
recertifications throughout the relationship. Our internal
assessments are designed to evaluate the degree of
security within their operational ecosystem. We also
leverage third-party resources to gauge a vendor’s
security trust level relative to its industry.
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Resilient, reliable and secure systems
Given the sensitive nature of the information that our
members share with us, we are dedicated to protecting their
data through responsible management approaches and
proprietary workflow management system. Our systems
are hosted in a cloud environment using industry-leading
data centers and service providers. By using best-in-class
services, running audits and tests, and implementing
disaster recovery and business continuity plans, our
systems are able to meet our members’ financial needs,
protect their personal information, and deliver on our digitalfirst strategy.
Oportun’s Information Security Program (ISP) is designed
to secure our data and maintain its confidentiality, integrity,
and availability. The ISP addresses administrative, technical,
and physical safeguards necessary to protect against any
anticipated threats, hazards, unauthorized access, or use.
Our policies, standards, and procedures are compliant with
and meet best practices and regulatory requirements.
We follow the guidelines of the Center for Internet Security (CIS)
framework and benchmarks. Our data infrastructure meets
Payment Card Industry Data Security Standard (PCI DSS). We
have completed SSAE 18 SOC 1 and SOC 2 Type I reports and in
2022 are pursuing Type II on our internal controls. The integrity
of our information is supported by cloud service providers that
are N+2 compliant. In addition, we are compliant with member
privacy data protection and information security laws and
regulations such as California Consumer Privacy Act (CCPA)
and Gramm-Leach-Bliley Act (GLBA).

Our InfoSec practices and policies
include, among others:
• Sensitive data encryption
• Multifactor authentication
• Real-time monitoring
• Firewall-protected back-end network
• Annual internal and third-party audits
• Routine InfoSec risk assessment
• Vulnerability testing, scanning,
and patching
• Email security and anti-phishing tests
Comprehensive Information
Security Policies
• Security awareness
• Segregation of duties
• Acceptable use
• Access management
• Data protection
• Cloud security
• Data breach
• Network security

Incident response
In the event that the unexpected happens, we have
established robust protocols to ensure prompt action
and notification. Our incident response team is
comprised of members from our InfoSec, legal, corporate
communications, operations, and technology teams.
Through their oversight, we control, remediate, and
implement preventative measures to address security
issues. We also communicate transparently to any and all
impacted individuals, including members and employees,
and may consider monitoring services for a period of time
to provide additional security.
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Caring for the
environment
Our mission of building a better future
for those who are left out of the financial
mainstream is wholly compatible with
supporting a sustainably healthy planet.
Serving both promotes the long-term success
of our business and the well-being of our
members, employees, and communities.

Responsible practices
We are constantly exploring environmentally
friendly practices that we can adopt in our
day-to-day operations. With our more than 230
retail locations and corporate offices occupying
leased stand-alone or co-location spaces, there
are limits and opportunities for us to control and
influence the practices in our facilities. We have
already begun to focus on initiatives that:
• Achieve operational carbon neutrality

Oportun’s environmental footprint15

• Enhance waste management practices
• Reduce our paper use
• Expand energy efficiency

20,448

Pounds of CO2 emissions reduced
from e-waste recycling initiatives

18

Hybrid vehicles planned
for our district managers

11,533

Pounds of e-waste
diverted from landfills

At our headquarters in San Carlos, CA, and
our Frisco, TX office, we have switched to LED
lighting and installed dimming features to reduce
energy consumption. We have also transitioned
to compostable materials and removed singleuse plastics from our vending machines.
We are educating our employees about the
impacts of e-waste. We held a virtual learning
experience in 2021 to explore the environmental
impact of our waste, and held an e-waste
recycling event to ensure electronic components
are not entering our landfills.
Across our operations, we are engaging with our
leasing and procurement partners to evaluate
measures to better record and report on our
energy usage, upgrade our retail location designs
to include more sustainable materials, and
improve our waste management practices. In
2021, we made the shift to hybrid vehicles for our
district managers.

15. E-waste calculations provided by GreenCitizen.
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Carbon reduction
We have partnered with Cool Effect to purchase carbon
offsets for our business travel and estimated energy usage
for our retail, contact center, and corporate operations in
the United States and Mexico. This is just the first step in
Oportun’s approach to carbon reduction and mitigation.
We plan to conduct a more thorough evaluation of our
Scope 1, 2, and 3 greenhouse gas (GHG) emissions, with
the intention of developing emission reduction targets
in the near term. We are leveraging the TCFD framework
to evaluate our climate-related risks and opportunities
by assessing how climate-related impacts are integral
to our enterprise risk management and integrated into
our strategic planning, as well as reviewing how they are
managed and overseen through our governance practices.
As our climate strategy and efforts continue to evolve, we
will report annually on our GHG emissions and evaluate the
financial impact of climate risk.

2020
Carbon offsets16
tonnes CO2

2021

2,861 7,240

In 2021, we contributed to three offset projects in the regions where we do business:

India

Mexico

United States

Doo Doo Does More supports the
installation of biodigesters as a
replacement for wood-burning
stoves in rural homes in India,
which aids in the reduction of
methane emissions

Seeing the Forest for the Trees
supports the preservation of forests
by community-based Improved
Forest Management (IFM) activities
that mitigate against forest
exploitation, improve ecosystem
services, and reduce carbon dioxide

Take a Hike preserves the hardwood
forest in Tennessee’s Cumberland
Plateau by promoting climate-smart
forestry practices that reduce
carbon dioxide emissions

16. 2020 offsets calculated for business travel, while 2021 included estimates for business travel and energy usage for retail, contact center, and corporate operations.
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Digital first
Across our retail locations, contact centers, IT, and
retail business operations, our teams have worked
diligently to transition us to a digital-first environment.
Most of our services are now offered through
digital tools that support our members’ application
process from e-document uploads, notifications, and
disbursements to mobile account access. Through
these efforts, we have significantly reduced our paper
consumption, with up to 97 percent of processing
handled by imaging and DocuSign. We have also
initiated virtual marketing in our retail locations, such
as with QR codes, to minimize our in-store brochures.

Our impact

1,718

~

trees

saved by processing over 97% of
loan contracts through electronic
signatures and providing
electronic loan documents17

2.3M

pages and envelopes reduced
from mobile account access

In 2021, we became an affiliate member
of Veloz, a nonprofit organization on
a mission to make electric vehicles
accessible to all. Through our
membership, we stand alongside other
companies committed to supporting
the sustainable transportation
revolution. We are also proud to have
our Senior Director of Public Affairs
serve on its Board.

17. Estimate based on approximately 24 trees needed to create 200,000 sheets of paper, or the equivalent of 1 ton of paper. Beverly Law. “How do people make paper out of trees, and why
not use something else?” The Conversation. January 6, 2022.
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SASB Index—consumer finance
Topic

SASB Code

Accounting metric

Response

FN-CF-220a.1

Number of account holders whose information
is used for secondary purposes

Refer to Fostering financial
health and empowerment and
Cybersecurity and data privacy
sections and Annual Report

FN-CF220a.2

Total amount of monetary losses as a
result of legal proceedings associated
with member privacy

Do not disclose

FN-CF-230a.1

(1) Number of data breaches, (2)
percentage involving personally identifiable
information(PII), (3) number of account
holders affected

Do not disclose

FN-CF230a.2

Card-related fraud losses from (1) card-notpresent fraud and (2) card-present and
other fraud

Do not disclose

FN-CF230a.3

Description of approach to identifying
and addressing data security risks

Refer to Fostering financial
health and empowerment
and Cybersecurity and data
privacy sections

FN-CF-270a.1

Percentage of total remuneration for covered
employees that is variable and linked to the
amount of products and services sold

Refer to Compensation
and benefits section

FN-CF270a.2

Approval rate for (1) credit and (2) pre-paid
products for applicants with FICO scores
above and below 660

Refer to About Oportun
and Fostering financial health
and empowerment sections

FN-CF270a.3

(1) Average fees from add-on products, (2)
average APR, (3) average age of accounts,
(4) average number of trade lines, and (5)
average annual fees for pre-paid products
for members with FICO scores above and
below 660

Refer to Financial health
and empowerment section
and Annual Report

FN-CF270a.4

(1) Number of complaints filed with the
Consumer Financial Protection Bureau (CFPB),
(2) percentage with monetary or nonmonetary
relief, (3) percentage disputed by consumer,
(4) percentage that resulted in investigation by
the CFPB

Refer to the CFPB Consumer
Compliant Database

FN-CF270a.5

Total amount of monetary losses as a result of
legal proceedings associated with selling and
servicing of products

Do not disclose

Member
privacy

Data security

Selling
practices
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United Nations Sustainable Development Goal alignment
We understand the significance of our role in contributing to a better future for all. As a member of the global
community, we have identified the following UN Sustainable Development Goals as areas where we are
contributing the greatest impact to our global stakeholders.

UN SDG

Goal

Oportun’s impact

End poverty in all its forms everywhere

Refer to About Oportun, Fostering
financial health and empowerment,
and Empowering our people sections

Achieve gender equality and empower all
women and girls

Refer to Social and Promoting diversity,
equity, inclusion, and belonging sections

Promote sustained, inclusive, and sustainable
economic growth, full and productive
employment, and decent work for all

Refer to Fostering financial health and
empowerment, Empowering our people, and
Promoting diversity, equity, inclusion, and
belonging sections

Reduce inequality within and among countries

Refer to Fostering financial health and
empowerment and Promoting diversity,
equity, inclusion, and belonging sections

Take urgent action to combat climate change
and its impacts

Refer to Environmental
sustainability section
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For more information, please visit
www.oportun.com

This document includes forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995, including but not limited to statements regarding our
environmental and social goals, commitments, and strategies. These statements involve risks and uncertainties. Actual results could differ materially from any future results expressed
or implied by the forward-looking statements for a variety of reasons, including due to the risks and uncertainties that are discussed in our most recent annual report on Form 10-K and
most recent quarterly report on Form 10-Q that have been filed with the Securities and Exchange Commission (“SEC”) as well as subsequent filings we may make with the SEC from time
to time. We assume no obligation to update any forward-looking statements or information after the publication of this report.
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